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Berry Marttin
President

The year 2020 was tough in many ways but nevertheless reas-
suring for co-operative banks, which continued to excel in cli-
ent-related activities and steadily increased their capital levels
and thus their robustness.

The European banking sector is going through a crucial phase
with demanding tasks ahead. During the Covid-19 crisis, banks
have shown their commitment and perseverance to help entre-
preneurs and households through these hard times.

“The core objective for the EACB will be to explain the
significant role the co-operative banks play in the EU,
what they already have achieved and can achieve as
catalyst for recovery and economic growth during and
after the Covid-19 pandemic”.

Like all other banks in Europe, co-operative banks have provid-
ed their clients with payment deferrals that were followed by
public and sector-wide moratoria. The EACB is calling upon
legislators and supervisors to take a pragmatic approach in the
coming months, as we can all see that the end of this health
crisis and its financial implications is not yet in sight. In this
respect we also believe that the implementation of Basel IV in
the EU should be postponed and carefully reassessed in light of
the new economic and social situation. Especially now, banks
are expected to be able to provide companies extra credit to
help them get through this difficult time. The capital require-
ments should accommodate this. The core objective for the
EACB will be to explain the significant role the co-operative
banks play in the EU, what they already have achieved and can
achieve as catalyst for recovery and economic growth during
and after the Covid-19 pandemic.
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“The EACB fosters the transition of our economies to
a green and sustainable future, and it welcomes the
new European Sustainable Finance Strategy”.

Also, | believe that an increased focus on sustainability is very
important. The EACB fosters the transition of our economies to
a green and sustainable future, and it welcomes the new Euro-
pean Sustainable Finance Strategy. However, coherence be-
tween the proposed measures is needed in terms of content
and timelines. If the EU wants to unleash the full potential of
the Sustainable Finance Framework, then it should also find
solutions about ESG data sharing and reporting. Especially in
the Covid-19 recovery period, co-operative banks have a cru-
cial role to play in the sustainability transition. In this context,
the integration of climate and environmental considerations in
the risk management practices of banks should be pursued in a
pragmatic and phased manner. The focus should be on increas-
ing the number of sustainable projects available for financing.

Europe’s co-operative banks are also supportive of this Com-
mission’s objective to make “Europe fit for the digital age” and
to strive for technological sovereignty. The opportunities
offered by technologies, such as artificial intelligence, block-
chain and the increased computing power that has become
available, are plentiful. As a sector that has been among the
first to automate its practices and that holds a wealth of cus-
tomer data, co-operative banks clearly see the advantages that
they offer. But they are very prudent in using them, having in
mind their duty to protect not only their customers money but
also their data in line with Europe’s General Data Protection
Regulation.

Looking forward, important changes and challenges are ahead
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this year. Co-operative banks are financially in good shape and
we will be able to absorb the inevitable losses of clients who
will not survive this crisis. For co-operative banks, it will re-
main a balancing act between supporting their clients and not
losing sight of being a stable and steady bank.

“Last year demonstrated the importance of digitalisa-
tion, and the need to shift to greater sustainability
and long-term customer-oriented solutions”.

Finally, even greater attention should be given to regulatory
and supervisory requirements to ensure that they are fit for
purpose, sufficiently flexible and proportionate. Last year
demonstrated the importance of digitalisation, and the need
to shift to greater sustainability and long-term customer-
oriented solutions. For more than 150 years, dealing with
issues in society together with their members and adapting in
time is what co-operative banks have stood for and we will
continue to do so as future proof banks in the years to come.

| would like to thank the EACB team and all the experts in the
27-member organisations for their continued dedication and
commitment to the cause of co-operative banking and look
forward to working with all of them again in 2021.

| wish you enjoyable reading.
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Hervé Guider
General Manager

The Association's annual report 2020 reflects steady activities
and illustrates the active involvement of around 200 interna-
tional experts in the initiatives of our Working Groups and
Task Forces, and we are thankful for the active support of the
chairmen and CEOs of our member co-operative banks. Their
contribution is invaluable to the EACB’s work and their exper-
tise has leveraged the EACB'’s activities for the benefit of 2,700
co-operative banks, allowing them to serve their members
and finance the local economy.

The past 12 months have been challenging in many sectors.
During the crisis, co-operative banks have been and remain
fully mobilised to support the financing of the real economy
and allow members and customers to get through this difficult
period. Since the beginning of the pandemic, the EACB has
been closely monitoring the latest actions from the regulators
and supervisors and has been proactively engaging with policy
-makers to voice the concerns of co-operative banks. It is
more important than ever to consider the specificities of the
business model and structure of co-operative banks in the
measures taken by the ECB or the European Commission, as
small and medium banks must benefit from the same sup-
porting measures as large ones. Therefore, we are glad to
have a constructive dialogue with the European Authorities
including the European Supervisory Authorities and the Euro-
pean Resolution Authority.

Co-operative banks, owned by their clients/members, have a
societal mission and therefore play a key role at local level to
facilitate a green and social transition. The EU sustainability
targets have translated into several new initiatives related to
financial players. As co-operative banks, deeply engaged in
sustainable finance and committed to the SDGs and the Paris
Agreement, we have constantly sought to bring our voice into
the political debate, trying to take actions on the fast develop-
ments on sustainable finance at EU level. In line with this goal,
we have put forward our contributions to the several consul-
tations that the EU Institutions have opened on the different
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work streams of the Action Plan on sustainable growth.

The European digital finance strategy and the role that co-
operative banks can play in the achievement of its objectives
has also been one of this year’s main subjects. The EACB
strongly believes that co-operative banks can accelerate this
digital transformation in their businesses, in cooperation with
other companies and actors in the financial sector. As banks
with deep local roots, co-operative banks are well placed to
understand what customers and businesses need to structure
and distribute leading digital finance products. Also, the Asso-
ciation recently commented to the ECB in the context of its
consultation on the Guide on the supervisory approach to con-
solidation in the banking sector.

Finally, the EACB continues to be committed to communi-
cating its messages both internally and externally. Despite the
crisis, we organised a series of virtual events, including
“European co-operative banks in 2019: a concise assessment”
in association with the Tilburg University, which developed the
overall performance of co-operative banks for 2019, and the
webinar “Co-operative banks: A new deal for more solidarity -
8™ Convention on co-operative banking”. Events have also
been co-organised with other partner associations, and more
are yet to come. The EACB will continue to organise events
virtually for as long as it is required, as it is more important
than ever to emphasise the benefits of the co-operative bank-
ing business model. The opinions expressed and the positions
adopted aim to raise awareness among the public, rule-
makers and supervisors of the impact of the legislation on the
co-operative banking sector in all its diversity.

Also, we have decided to postpone our 50% anniversary cele-
brations till the coming year in order to be able to enjoy them
to the full.

| hope that reading this annual activity report will raise your
awareness of the EACB, its team in Brussels and the activities
of co-operative banks in general.
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CO-OPERATIVE BANKING
IN EUROPEAN UNION

Facts and figures

Owned by members to finance

the local & regional economy

fa
il

214 million customers
2 700 banks in the EU

85 million members
1 out of 5 European citizens is
member of a co-operative bank!

European co-operative banks employ

705 000 people

—

42 521 ‘

branches

e 4 153 902 (mio)
w,
a

deposits

7 932 456 (mio)
assets

Source: The EACB key figures compiled by EACB
and Tilburg University
Complete infographics available on EACB website
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ABOUT THE EACB

The EACB is the leading trade association for the co-
operative banking sector with 27 member institutions and
co-operative banks located in 22 countries worldwide. As
the representative of the world’s largest co-operative bank-
ing association, the EACB advocates for almost 2,700 small,
regional and large member banks at European and interna-
tional levels. An international non-profit association based
in Brussels, the EACB is recognised by regulators and super-
visors as a key interlocutor for co-operative banks, especial-
ly at an EU level.

WHAT IS THE EACB?

As an official representative of co-operative banking to the
international and European institutions, the EACB is com-
mitted to providing a high-quality, credible voice for co-
operative banks. In this regard, the EACB supports the code
of conduct on lobbying of the European Commission and is
registered in the EU transparency register book
(Transparency Book Register 4172526951-19).

The EACB has the largest and most comprehensive policy
resources for co-operative banks worldwide. The associa-
tion represents, promotes and defends the values of the co-
operative banking model in Europe and on the global stage.
Itis also fully engaged in the European regulatory process.

The Association emphasises the unique characteristics of its
members in order to enhance the diversity and plurality of
the European banking industry for the benefit of Europe’s
citizens, SMEs and actors of the local economy.

Finally, fully dedicated to its members and in line with the
fundamental co-operative values, the EACB aims to give
each full member the same weight in the decision-making
process, regardless of its size or country.

WHO SUPPORTS THE EACB?

The high-level expertise and professionalism of its Secretari-
at, working hand in hand with more than 200 national ex-
perts actively involved in the EACB’s specific technical work-
ing groups, allows the EACB to achieve its key missions,
such as making relevant contributions to the consultations
of international and European Institutions, European Parlia-
ment committees, expert panels and other relevant hear-
ings.

WHAT IS THE EACB ADDED VALUE?
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Through a broad range of information, trainings, staff
expertise and an EU Think Tank on Co-operative Banks,
the EACB provides its members and stakeholders with the
tools for increasing their awareness and knowledge of
European issues. It helps keep them up to speed with
legislative and regulatory developments. It is also a valua-
ble platform on which members can defend and promote
their banking model.

For details of the EACB’s team, please visit our website:
www.each.coop or see annex.

THE EACB'S AGENDA FOR ACTION: HOW TO
TRANSLATE DIVERSITY INTO LEGISLATION?

1. Regulatory stability and reliability to provide a strong
support for economic growth in Europe

Co-operative banks are financing, investing and offering
long-term commitment to help and support citizens and
businesses to cope with the radical structural transition to
Europe’s economies driven by digitalisation, the climate
change and more recently the impact of the health crisis.
This responsible policy for the citizens and businesses
pursued by co-operative banks requires a well-designed
and stable legislative environment. Indeed, an appropriate
and stable regulatory framework allows for a coordinated
recovery of the European economy as called for by the
Council. European soft law should not impose prescriptive
constraints in the absence of or in contradiction to any
legal basis.

2. Covid-19

Given the unprecedented dimension of the Covid-19 crisis
and its ripple effects on the EU economy and credit mar-
ket, co-operative banks will more than ever need to focus
their efforts on financing the real economy at regional
level. They will also have to manage the impact of the
crisis on their own institution and business models. The
EACB therefore considers that policy-makers, when con-
sidering new policy measures, should pay greater atten-
tion to the need to prioritise and, when deciding in favour
of new measures, that they are fit for purpose, targeted
and sufficiently flexible. They should ensure that any addi-
tions to the administrative burden are proportionate.
Authorities should take a more flexible approach to re-
quirements set out in the resolution framework and en-
sure that these requirements do not impair the relief
measures.

3. Sustainability and the long-term approach of the co-
operative business model to foster green and sustaina-
ble finance

Co-operative banks supports the efforts of the European
Commission to take the lead in the global fight against
climate change and welcome the EU Sustainable Finance
initiatives that are being developed. Indeed, finance is an
important tool for reaching sustainable development
goals, since the transformation of our current economy
requires huge investments. Co-operative banks play a key
role in making energy transition possible at a local level.

EUROPEAN ASSOCIATION
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Major ‘decentralised’ activities — such as loans for energy
efficiency, installation of solar panels, and the use of bio-
mass power and sustainable household products — can
best be achieved by the mobilisation of local and regional
banks, together with public investments to support sec-
toral transition policies. Measures related to sustainable
finance should ease common understanding and create
incentives for the transition to a sustainable economy
from one that is still mainly reliant on fossil fuel.

4. Recognition of the co-operative legal form of enter-
prise

Co-operative banks highlight the need to ensure con-
sistency between supervision, recovery and resolution. In
this trilogy, the legal status of a co-operative form of en-
terprise, which is enshrined in the European Treaties and
reflected in the Statute for a European Co-operative Soci-
ety, must not be called into question by the authori-
ties. Quality of governance and internal safeguards and
various solidarity mechanisms have proved their effective-
ness in the past, but they seem to be underestimated.
Regulators have obliged co-operative groups to become
more centralised, even though the very essence of their
success and resilience is based on a decentralised model
of organisation. Regulation should not try to change prov-
en models. Co-operative banks encourage rule-makers to
carefully consider the adverse effect of too much align-
ment towards the same banking business model. The
diversity of models and governance contribute to stability
through better risk diversification and allows more free-
dom of choice for consumers. We believe that a strong
alignment of business and governance models leads to a
marginalisation of diversity that has a detrimental impact
on competition and stability, and also excludes certain
customers and economic sections of society. Diversity is
an element of financial stability. Also, even if we ac-
cept that governance and remuneration policies can be
tools to introduce more sustainability in the economy,
these polices should not be too intrusive and should take
into consideration the co-operative model. They should
also ensure a level playing field with non-EU players that
provide banking services in the EU.

5. Level playing field

Co-operative banks emphasise that preserving a level
playing field in the EU and at a global level should remain
an important goal for rule-makers, especially considering
the rise of the shadow banking sector and the growing
influence of global digital players. In particular, the imple-
mentation of Basel IV in the EU should take into account
the impact of the Covid-19 crisis on the EU economy and
take into consideration the European specificities of fi-
nancing the economy.

For more information about the EACB agenda for actions, please consult
the Manifesto “Co-operative banks’ policy priorities for 2020 European

Parliament elections and the new European Commission” available on the
EACB website
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THE CO-OPERATIVE DIFFERENCE

Co-operative banks are the main pillar of diversity in the
European banking sector. They account for about 20% of
the market of EU bank deposits and loans, and they are thus
a major feature of the sector. For this reason, they play a
pivotal role in the European economy. Co-operative banks
are the main credit providers to household citizens in terms
of mortgage credit and consumer credit. Co-operative banks
are one of the largest lenders to SMEs, in good times and in
bad times as illustrated during the financial turmoil. With
2,700 locally operating banks and 43,000 outlets, co-
operative banks are widely represented in the European
Union. They serve 214 million customers — around half of
the population of the EU — mainly consumers, retailers,
SMEs and communities. They are very often the main em-
ployer locally, with 705,000 employees.

WHAT MAKES THE CO-OPERATIVE BANKING
MODEL DIFFERENT ?

e Member ownership:

Co-operative banks are private institutions. They are owned
by their members, who are also their customers (e.g. local
entrepreneurs, craftsmen, farmers and households). Diversi-
ty of member ownership allows for a broad local perspective
and leads to a consensus-driven approach that prevents a
single stakeholder from dominating the focus. This customer
-oriented approach is a distinguishing feature of co-
operative banks and is hard to replicate outside the co-
operative model.

* ‘One person — one vote’ democratic governance,
with a bottom-up approach:

By becoming a member, customers can elect the leaders
and have a say in the decisions and policies of their banks.
The bottom-up approach or inverse pyramid structure is
very specific to co-operative banks. It ensures that the inter-
ests of members are the top priority of their banks. In con-
trast to commercial banks, customers and members of co-
operative banks are represented in the banks’ governance
structures and are involved in the daily life of their banks
(i.e. management body meetings, membership councils,
general assemblies, etc.).

¢ Maximisation of members’ benefit/surplus in a
long-term relationship:

EUROPEAN ASSOCIATION
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Compared to shareholder banks, which are primarily fo-
cused on maximising shareholder profit, co-operative banks
are focused on maximising members’ value (i.e. customer
satisfaction, earnings stability, etc.) in a non-speculative,
long-term strategy.

e Resilience:

Co-operative banks have a lower risk appetite than share-
holder-based banks. With their long-term orientation, they
also maintain, on average, higher capital reserves. Thanks
to their deep roots in local economies, co-operative banks
anticipate and adapt to local circumstances. For these rea-
sons, co-operative institutions can adapt to changing cir-
cumstances and reinvent themselves more freely than oth-
er banks.

¢ Strong commitment to social values:

Co-operative banks have a long tradition of commitment to
social values and solidarity. They were originally created in
the 19" Century in Europe to fight against financial exclu-
sion of social groups and alleviate the plight of rural popula-
tions. Furthermore, as local contributors, co-operative
banks are part of the economic and social environment of
their customers. They naturally take initiatives that aim to
improve their clients’ environment . A proportion of their
earnings is invested in local economic initiatives that benefit
the local community. This is why co-operative banks have
an important responsibility to help the economy become
more sustainable and to ensure that the transition is social-
ly acceptable.

¢ Connected to customers and regional society:

Co-operative banks are committed to creating value for
their customers, members and society at large. In today’s
world of changing client behaviour, technological develop-
ments and a complex economic environment, value is creat-
ed through enduring relationships with relevant stakehold-
ers and responding to clients’ needs efficiently. With this is
mind, co-operative banks are dedicated to sustaining the
real economy by creating and fostering local jobs, accompa-
nying key territory actors and giving local communities the
means for their own social and economic development,
bearing in mind the objectives of the Paris Agreement. As a
result, co-operative banks are often the main employer and
serve as financial partners of local households and business-
es. Overall, they finance one-third of all SMEs in Europe.
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WHAT MAKES THE CO-OPERATIVE BANKING MODEL

Different ?

ial
Solidarity ®W m m smn 0@
[ | m Commitment
u ]
u ]

Resilience
o
|
EEN N |
]
]
Trust

Governance EH ®m B B Proximity

EUROPEAN ASSOCIATION

8 OF CO-OPERATIVE BANKS ANNUAL REPORT 2020



CO-OPERATIVE BANKS
IN THE SINGLE MARKET

BANKING REGULATION

Policy messages

: 1. Given the unprecedented scale of the Covid-19 crisis and its impact on the EU economy and credit market, even greater :
: attention should be given to regulatory and supervisory requirements to ensure that they are fit for purpose, sufficiently
: flexible and stable. They should ensure that any additions to the administrative burden are proportionate to policy objec- :
1 tives.

|
|
2. The implementation of Basel IV in the EU should be postponed until the effects of the pandemic have receded and re-:
covery is on the way. It should be mindful of EU and co-operative banks’ specificities, e.g. in the area of credit risk, and :
ensure that EU banks are not unduly penalised compared to non-EU lenders. :
3. The introduction of ESG risks and related requirements in the prudential framework and in banks' risk management :
should follow a pragmatic approach: i.e. be easy to implement and understand, proportionate, well calibrated for the:
characteristics of institutions and their exposures’ portfolios; it should serve the purpose of painting a thorough risk as- :
sessment rather than being a tool for enforcing the transition of the economy. !

Johannes Rehulka,
Chairman of the EACB working group
& Executive Director of Fachverband der Raiffeisenbanken

Covid-19 highlighted the need for a stable and pruden- accompany key actions undertaken to adapt the frame-

tial framework fit for purpose in crisis scenario work to the current environment.

While we all had certain expectations and priorities at
the onset of 2020, everyone’s life and agenda has been
deeply shaken by the outbreak of Covid-19 and the fol-
lowing economic and social crisis. Managing this crisis
and alleviating its impact has become a joint effort of

The swift legislative process that led to a CRR ‘quick fix’
was a crucial focus area. We intensively advocated relief
measures such as the early application of the revised SME-
supporting factor introduced in the banking package in
2019, the adjustments to the leverage ratio, and elements
like the use of prudential filters and resetting of the IFRS 9
transitional period. At the same time, we believe that fur-

public bodies and credit institutions.

Given their nature and business model, co-operative

banks are at the forefront of support for members and ther work may be required with a view to acting on other

customers to weather the crisis. Discussions on regulato- relevant procyclical elements of the framework.

ry and supervisory relief, in terms of capital and liquidity
requirements as well as supervisory processes and expec-

We argued for and welcomed the postponement of the
transposition in the EU of the final set of Basel IVI reforms.

tations and dividends, gained a prominent place in 2020.

The EACB Banking Regulation working group has engaged
with policy-makers, legislators and supervisors alike to

EUROPEAN ASSOCIATION
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The EACB addressed its concerns to Commissioner Valdis
Dombrovskis, emphasising how the full impact of the crisis
will not be gauged until this year. We therefore greatly
appreciated the decision to mandate European Banking
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Authority (EBA) with a new Call for Advice to consider the
impact of the current crisis. This topic will remain of key
relevance also in 2021 and should take fully into account
the long-term consequences of the Covid-19 crisis.

The working group continued addressing relevant level 2
and level 3 initiatives, including the EBA Guidelines on the
treatment of payment moratoria, and the new EBA and
Single Supervisory Mechanism (SSM) reporting sets for
Covid-19. At the same time, attention was devoted to
‘business as usual’, developing answers to consultations
such as the draft regulatory technical standards for the
treatment of software assets, and those for own funds
and eligible liabilities. In the latter regard the EACB wel-
comed that the EBA recognised that the mechanisms to
redeem co-operative shares are well functioning, while
we highlighted that greater differentiation is needed be-
tween the treatment of own funds and that of eligible
liabilities.

The prudential reflection of climate and ESG considera-
tions became more prominent since the transition, and a
reshaping of the economy following the crisis will be
among the main challenges ahead. The EACB tackled the
SSM consultation for a guide on the management and
disclosure of climate-related and environmental risks, and
it exchanged with EBA on preparatory work for imple-
menting a technical standard of ESG risks disclosure under
CRR2. We also contributed to the Commission’s consulta-
tion for a Renewed Sustainable Finance Strategy. We par-
ticularly flagged the need for supervisory and regulatory
approaches that build on consistency across the board,
are proportionate and pragmatic and do not ignore ex-
isting issues especially in the area of data availability.
Given that the recent EBA publication on the manage-
ment and supervision of ESG risks that will be key in de-
termining the next steps in the prudential area, sustaina-
bility considerations will continue to play a major role in
2021. The integration of ESG aspects into risk manage-
ment should provide a more complete risk perspective,
rather than becoming a tool to enforce the transition of
the economy.

The working group maintained a constructive dialogue
with supervisors. We participated in numerous bilateral
and industry meetings with the EBA and the SSM, with the
aim of illustrating how the pandemic impacted members’
processes and resources, clarifying supervisory expecta-
tions and requests, and ensuring continued awareness of
the need for supervisory solutions that reflect different
group structures and legal arrangements.

The year 2021 will be= a crucial for putting the EU on the
path towards long-term and sustainable recovery, and the
EACB Banking Regulation working group aims to be a par-
ticularly active player in the regulatory and supervisory
debate.

EUROPEAN ASSOCIATION
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FOR MORE INFO

EACB Comments on European Commission
Public Consultation IMPLEMENTING THE
FINAL BASEL Il REFORMS IN THE EU, January
2020.

EACB comments on EBA amendments to ITS

benchmarking internal models for IFRS 9,
February 2020.

EACB comments on EBA draft RTS on the
prudential treatment of software assets

under Article 36 CRR amending Delegated
Regulation (EU) 241/2014, July 2020.

EACB comments on EBA Draft Regulatory

Technical Standards on own funds and eligi-
ble liabilities (EBA/CP/2020/05), August
2020.

EACB answer to the ECB consultation on

Guide on the management and disclosure of

climate-related and environmental risks,
September 2020.

EACB answer to the ECB consultation on

Guide on the supervisory approach to con-

solidation in_the banking sector, October
2020.

Press Release - Co-operative Banks call for a

rethinking of the Basel Il EU implementa-

tion and timeline in light of the impact of the
COVID-19 pandemic, August 2020.

EACB Contacts:

Volker HEEGEMANN, Head of department,
volker.heegemann@each.coop

Marco MANCINO, Deputy Head of department,

marco.mancino@eacb.coop
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http://www.eacb.coop/en/position-papers/banking-regulation/eacb-comments-on-eba-draft-regulatory-technical-standards-on-own-funds-and-eligible-liabilities-eba-cp-2020-05.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-comments-on-eba-draft-regulatory-technical-standards-on-own-funds-and-eligible-liabilities-eba-cp-2020-05.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-comments-on-eba-draft-regulatory-technical-standards-on-own-funds-and-eligible-liabilities-eba-cp-2020-05.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-answer-to-the-ecb-consultation-on-guide-on-the-management-and-disclosure-of-climate-related-and-environmental-risks.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-answer-to-the-ecb-consultation-on-guide-on-the-management-and-disclosure-of-climate-related-and-environmental-risks.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-answer-to-the-ecb-consultation-on-guide-on-the-management-and-disclosure-of-climate-related-and-environmental-risks.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-answer-to-the-ecb-consultation-on-guide-on-the-the-supervisory-approach-to-consolidation-in-the-banking-sector.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-answer-to-the-ecb-consultation-on-guide-on-the-the-supervisory-approach-to-consolidation-in-the-banking-sector.html
http://www.eacb.coop/en/position-papers/banking-regulation/eacb-answer-to-the-ecb-consultation-on-guide-on-the-the-supervisory-approach-to-consolidation-in-the-banking-sector.html
http://www.eacb.coop/en/position-papers/banking-regulation/press-release-cooperative-banks-call-for-a-rethinking-of-the-basel-iii-eu-implementation-and-timeline-in-light-of-the-impact-of-the-covid-19-pandemic.html
http://www.eacb.coop/en/position-papers/banking-regulation/press-release-cooperative-banks-call-for-a-rethinking-of-the-basel-iii-eu-implementation-and-timeline-in-light-of-the-impact-of-the-covid-19-pandemic.html
http://www.eacb.coop/en/position-papers/banking-regulation/press-release-cooperative-banks-call-for-a-rethinking-of-the-basel-iii-eu-implementation-and-timeline-in-light-of-the-impact-of-the-covid-19-pandemic.html
http://www.eacb.coop/en/position-papers/banking-regulation/press-release-cooperative-banks-call-for-a-rethinking-of-the-basel-iii-eu-implementation-and-timeline-in-light-of-the-impact-of-the-covid-19-pandemic.html

RECOVERY, RESOLUTION AND DEPOSIT

Policy messages

1. Given the unprecedented magnitude and reach of the Covid-19 crisis and its consequences for financial stability, co-
operative banks will need more than ever to focus their efforts on financing the economy. We believe that supervisors
should take a more flexible approach to requirements set out in the resolution framework, specifically with respect to the
requirements on ex-ante contributions to the Single Resolution Fund.

2. With a view to strengthening the Banking Union, any reforms should take into due account the diversity of the banking
sector and the specific elements and legal arrangements of co-operative groups and networks.

3. The ongoing debate on further harmonisation in the resolution framework needs to be mindful of differences in nation-
, al laws, such as those governing bankruptcies.
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Recovery, resolution, and deposit protection

Last year was a challenging year, but the health crisis did
not stop discussions on the future of the Banking Union.
The Eurogroup and the Council continued their delibera-
tions, while the Single Resolution Board (SRB) remained
committed to its workplan. On several occasions, such as
the Industry Dialogue and the SRB annual conference
(which were held virtually), the importance of sound res-
olution planning and the build-up of the MREL in times of
crisis was emphasised. EACB members clearly saw a dis-
connect between pressure to comply with a wide range of
prudential and resolution requirements and the role of
the banking sector in financing the economy and provid-
ing credit to businesses and households. The WG ex-
plored the BRRD framework for the provision of more
flexibility for banks.

In the first quarter, the WG concentrated on responding
to the SRB’s consultation on the revised MREL policy to
bring it in line with the amendments introduced in 2019
in the ‘Banking Package’.The EACB welcomed the SRB’s
provision of a dedicated section to MREL in co-operative
groups/networks, although several adjustments and re-
finements were requested. Following the publication of
the final policy in May 2020, the RRDPWG analysed the
dedicated rules for different business models and its im-
pact on co-operative banks. Banks are expecting first
MREL decisions based on the new framework at the be-
ginning of the year 2021.

EUROPEAN ASSOCIATION
OF CO-OPERATIVE BANKS

Mike Velthaak,
Chairman of the EACB working group
& Senior Policy Advisor, Rabobank

Covid-19 impact on resolvability

In response to Covid-19, we suggested to the SRB and the
Commission several adjustments to resolution require-
ments to allow for some regulatory relief. Among others,
we argued for a more sensible approach to determining
contributions to the Single Resolution Fund and a more
flexible approach to reaching binding MREL targets. So far,
we must note that adjustments to the prudential frame-
work have not been accompanied by parallel efforts by
competent authorities and legislators in the resolution
domain.

Dialogue with the EBA and the SRB

In 2020, the RRDPWG provided feedback to several public
consultations. We contributed input to the EBA on its Dis-
cussion Paper on improving the framework for early inter-
ventions measures; we expressed no major need for rein-
forcing the system, while maintaining the existing flexibil-
ity. We also responded to the EBA technical consultations
on the impracticability of contractual recognition of bail-in
and on estimation of Pillar 2 and combined buffer require-
ments for the purpose of setting MREL.

The EACB also contributed to the SRB’s development of a
policy on liquidity in resolution. Our members provided the
SRB with the practical insight to support the development
of methodologies to estimate liquidity needs in resolution.

ANNUAL REPORT 2020



Discussing the development of the Banking Union

In the second half of the year, discussions resumed in line
with the programme of Germany’s presidency of the
Council of the EU that focused on completing the Banking
Union and carrying out a review of the crisis management
framework. Policy and law-makers discussed the out-
standing issues: European Deposit Insurance Scheme, the
need for harmonisation of insolvency laws in the EU and
home/host aspects. The use of Deposit Guarantee
Schemes funds and the role of DGS in resolutions were
also on the agenda, with the idea of ‘resolution for many’
raised. The plans could indeed be far reaching, and the
WG was therefore fully committed to analysing the topics
in view of possible regulatory action in this area.

In 2021, the RRDPWG will continue to discuss the review
of the crisis management framework and to assess policy
plans in this area. We will be looking closely at the nation-
al transposition of the revised BRRD2/SRMR2 and moni-
toring the EBA mandates included in the BRRD II.

FOR MORE INFO

EACB Comments Single Resolution Board
Public Consultation MREL SRB Policy under
the Banking Package, March 2020.

EACB answer to Single Resolution Board
Public Consultation on ‘Data Set for valua-

tion’, June 2020.

EACB comments on EBA Discussion Paper

Application of early intervention measures

in the European Union according to Article
27-29 of the BRRD, September 2020.

EACB response to EBA consultation on its

draft RTS specifying the methodology to be
used by resolution authorities to estimate
the Pillar 2, October 2020.

EACB response to EBA consultation on tech-

nical standards on impracticability of con-

tractual recognition of bail-in, October 2020.

EACB comments on the European Commis-

sion’s Inception Impact Assessment on En-

hancing the convergence of insolvency laws ,
December 2020.

EACB comments on the European Commis-

sion’s Inception Impact Assessment on Bank-

ing Union: Review of the bank crisis manage-

ment and deposit insurance framework,
December 2020.

EACB Contacts:

Volker HEEGEMANN, Head of department,
volker.heegemann@eachb.coop

Magdalena KNYPINSKA , Adviser,

magdalena.knypinska@eacb.coop
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CORPORATE GOVERNANCE AND COMPANY LAW

Policy messages

society.

Impact of Covid-19 and focus on Sustainable corporate
governance

While the Covid-19 crisis slowed down activities in certain
areas, corporate governance, sustainability remained high
on the agenda. Both the Commission and EBA published
several important initiatives.

The global health crisis added urgency to the need to
address issues related to sustainable transition and the
EU’s path to a green recovery. The message that legal
action in this field is urgent was emphasised repeatedly
by the COM. Commissioner Didier Reynders and the Euro-
pean Parliament underlined the need for sustainable
rules regarding directors’ duties and due diligence in the
supply chain. In line with the Commission’s work plan for
2021, a legal proposal for these matters was announced
for the first quarter of this year.

In this context, the Working Group has developed the
response of co-operative banks to the Commission’s con-
sultation on the Renewed Sustainable Finance Strategy
and the inception impact assessment on sustainable cor-
porate governance.

Among major concerns, we highlighted that the particu-
larities of co-operatives had not been considered in the
current reflections of the Commission and the European
Parliament. Especially measures aiming to ensure that
businesses adopt a more long-term perspective and re-

EUROPEAN ASSOCIATION
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consideration the level playing field with non-EU providers.

bility goals, in line with the views of consumers — co-operative banks aim to provide benefits to their members and to

2. Any measures being considered by the European institutions and authorities, and the SSM in the field of sustainable
corporate governance, especially the corporate due diligence, should take into consideration the specificities and ad-
vantages of governance structures of co-operatives and make carve-outs, where appropriate. They also should take into

3. In view of the crisis, more flexibility in terms of timelines for compliance with new requirements (Level 2 measures) is
needed. The level of the implementation of the requirements should be mainly, for co-operative groups, the consolidated
one. European soft law should always have a legal basis .

Odile Regnier,

Chairwoman of the EACB working group
& Head of EU Affairs,

Confédération Nationale du Crédit Mutuel

flect the concern of stakeholders could become problem-
atic if they do not take account of the specific governance
of co-operatives (which, by their nature, target long-term
orientation and sustainability goals and reflect the views of
consumers).

During the ongoing European Commission’s public consul-
tation on sustainable corporate governance the Working
Group will continue to actively influence the developments
in EU company law (notably far reaching) and emphasise
the particularities of co-operative banks and networks to
the relevant bodies.

Work on EBA level 3 regulatory products: Publication of
EBA GL loan origination and monitoring, revision of EBA
GL on suitability assessment and EBA GL on internal gov-
ernance

Following the publication of the EBA Guidelines (GL) on
loan origination and monitoring in May, the EACB secretar-
iat organised several meetings with different WG experts,
given the serious concerns around their implementation,
including governance issues. (In particular, the criteria of
objectivity and impartiality in credit decision-making in §
70 are non-compatible with the legal organisation of co-
operative banks). As a result of these discussions, the EACB
addressed a letter to the SSM chair Andrea Enria, question-
ing mainly the lack of a legal basis for some prescriptions,
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including for the internal governance related guidance
(such as the abovementioned criteria for conflict of inter-
est). The CGWG also served as a platform for members to
debate and exchange experiences of national implemen-
tation practices.

The CGWG replied to two key consultations: the EBA-

FOR MORE INFO

EACB comments on amendments to RTS on
Material Risk Takers, February 2020.

EACB comments on the European Commis-

sion’s Inception Impact Assessment on Sus-

revised GL on suitability assessment and internal govern-
ance. The revision of these two sets of GLs mainly aimed
to reflect the amendments introduced by the fifth Capital
Requirements Directive and aspects of the Anti-Money
Laundering Directive. As key messages, the EACB called

tainable corporate governance, October
2020.

EACB comments on revised Draft joint ESMA

and EBA Guidelines on the assessment of

for more time for application and questioned the EBA’s the suitability of members of the manage-

mandate to set up a detailed framework for loans and
other transactions with members of the management
body and their related parties.

ment body and key function holders, Octo-
ber 2020.

EACB comments on revised Draft EBA Guide-
lines on internal governance under Directive
2013/36/EU, October 2020.

Next year, the CGWG will focus on monitoring the ex-
pected legal initiatives on sustainable governance and
contributing to the revision of EBA GL remuneration poli-
cies. It will also closely monitor relevant elements stem-
ming from the postponed review of capital requirements
legislation.

EACB Contacts:

Volker HEEGEMANN, Head of department,
volker.heegemann@each.coop

Magdalena KNYPINSKA , Adviser,

magdalena.knypinska@eacb.coop

ACCOUNTING AND AUDIT

Policy messages

1. The EACB reaffirms the need to design accounting standards that are global, proportionate in their solutions, coherent
and suitable for co-operative banks overall.

2. As environmental considerations become increasingly important for credit institutions, the EACB is supporting the need
for coherent international non-financial reporting standards. The EU should be actively participating in the process of
setting international standards.

3. The EACB emphasises the need to preserve the dedicated elements of the accounting framework, which ensure an ap-

| propriate treatment for co-operative shares.

EUROPEAN ASSOCIATION
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The Covid-19 pandemic has had a strong influence on
banks’ business environment and institutions face new
challenges. The Accounting and Audit WG continued to
work intensely on a range of relevant issues.

The working group closely followed the institutional re-
sponse to mitigate the impact of the pandemic. Key files
included the amendment of International Financial Re-
porting Standards 16 regarding Covid-19-related rent
concessions and the Commission’s resetting of the IFRS 9
transitional period, as provided for in the Capital Require-
ments Regulation quick fix, to mitigate the impact of IFRS
9 provisioning rules. The latter file was addressed in coop-
eration with the Banking Regulation Working Group.

IASB related activities

The working group closely monitored the activities of the
International Accounting Standards Board and provided
feedback on relevant consultations.

One of the major files, on which EACB experts worked
intensively, was the IASB consultation on the Primary
Financial Statements. The EACB argued in favour of intro-
ducing new subtotals and categories in the statement of
profit or loss. However, EACB also expressed specific con-
cerns about aspects relating to integral and non-integral
associates and joint ventures, unusual income and ex-
penses and Management Performance Measures. Moreo-
ver, the working group also developed the EACB answer
to the IASB consultation on Goodwill and Impairment ,
mainly focusing on the negative consequences of the
Impairment test by emphasising that it is extremely costly
and time consuming. Furthermore, the AAWG gave a
response to the IASB consultation on Sustainability Re-
porting, emphasising the need for global non-financial
reporting standards and outlining the role that the IASB
should play in developing them.

Keeping the engagement in the development of non-
financial reporting

The working group was also extremely active in various
workstreams concerning sustainability and the way for-
ward for non-financial reporting. The working group, in
cooperation with the Green and Sustainable Finance WG,
shaped the EACB response to the consultation on the Non
-Financial Reporting Directive. Moreover, the AAWG has
provided input on certain aspects (e.g. company reporting
and transparency and accounting standards and rules) of
the Commission consultation regarding the renewed EU
Sustainable Finance Strategy. Finally, the EACB participat-
ed in the consultation on the Task Force on Climate-
Related Financial Disclosures , which proposed several
forward-looking climate metrics of interest to the finan-
cial sector, such as the implied temperature rise associat-
ed with investments (ITR) and climate Value-at-Risk
(climate VaR). ITR incorporates current GHG emissions or

EUROPEAN ASSOCIATION
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other data and assumptions to estimate expected future
emissions associated with the selected entities, while VaR
is calculated by assessing the amount of a potential loss,
the probability of its occurrence and the relevant
timeframe.

Discussions on the role of EFRAG

In addition, the AAWG actively participated in discussions
on the governance, financing and future of European
Financial Reporting Advisory Group. The AAWG formulat-
ed the EACB response to the EFRAG draft strategic plan
2021-2024, and, in cooperation with the GSFWG, the
EACB position concerning the EFRAG new mandate for
non-financial reporting and the future of the EFRAG LAB.

FOR MORE INFO

EACB comments on the IFRS Foundation
consultation about Sustainabilty Reporting,
December 2020.

EACB Comments on Goodwill and Impair-

ment, December 2020.

EACB comments about the IASB Consulta-

tion on the Primary Financial Statements,
September 2020.

The EACB answer to the Commission’s con-
sultation on the NFRD review; June 2020.

EACB Contacts:

Volker HEEGEMANN, Head of department,
volker.heegemann@each.coop

Anastasios PAVLOS, Adviser,

anastasios.pavlos@each.coop
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TAXATION

Policy messages

'1. Credit institutions should not be in the scope of a wide-scale digital tax since financial institutions’ digital
activities are already adequately taxed. A digital tax would only add a layer of complexity and would lead to

2. The Financial Transaction Tax (FTT) negotiation process should take into consideration the new circumstanc-

1
1
1
. additional costs for users of banking services.
:
1
1

Les created by the pandemic and the need to provide continued financing to the economy in the coming years

: to ensure a smooth recovery.

1
I 3. Adequate VAT rules for financial services must be maintained and aspects that may lead to unwarranted

| side effects must be clarified.

16

In 2020, the EACB, together with other stakeholders,
engaged on two initiatives, in particular, to cope with
challenges arising from the pandemic.

The first initiative was to send a joint letter with many
other financial associations, including among others EBF
and ESBG, to the European Commission and OECD ex-
pressing the urgent need to adjust the relationship be-
tween banks, tax authorities and their regulators in light
of the current circumstances to ensure better coopera-
tion and to avoid unnecessary duplications.

The second workstream revolved around the Directive of
Administrative Cooperation (DAC6) and resulted in sever-
al messages to the European Commission. We urged all
Member States to make use of the deferral option and
encourage all tax authorities to work on detailed guid-
ance in the field of DAC6. Moreover, we called on the
European Commission to play an active role in encourag-
ing all Member States to closely coordinate on the matter
of the application deadline, to reduce the risk of creating
a highly complex and heterogeneous reporting landscape.

The working group also responded to the OECD consulta-
tion on the Blueprints of Pillar 1 and Pillar 2 concerning
the taxation of the digital activities. Following feedback
provided to consultations in 2019, the EACB also devel-
oped a response to the OECD follow-up consultation.
Members were happy to note that a ‘carve-out’ was
granted for financial transactions from the Pillar 1, a pro-

EUROPEAN ASSOCIATION
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vision that the EACB had requested in the 2019 OECD
consultation.

The EACB also provided an answer to the Commission
roadmap consultation on VAT on financial services. We
argued for more clarity and certainty. There is an urgent
need to achieve greater legal certainty concerning the
VAT status of financial services and, at the same time,
ensure the neutrality of VAT and thus avoid unwarrant-
ed additional costs for the financial industry and poten-
tial level playing field issues.

In addition, the EACB monitored the developments con-
cerning many other initiatives such as the Financial
Transaction Tax. Negotiations for the FTT are ongoing
and closely monitored by the working group, ready to
engage when needed.

Finally, we discussed with members the activities of the
new European Parliament Tax committee and several
crucial decisions taken by the European Court of Justice
that could have a relevant impact on taxation in the
near future.
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FOR MORE INFO

EACB comments OECD consultation on the
Pillar One and Two Blueprints, December
2020.

EACB gladly takes the opportunity to com-

ment on the EC roadmap consultation about
VAT on Financial Services, November 2020.

EACB Contacts:

Volker HEEGEMANN, Head of department,
volker.heegemann@each.coop

Anastasios PAVLOS, Adviser,

anastasios.pavlos@each.coop
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DEVELOPMENTS AFFECTING
RETAIL BANKING OFFER

OF CO-OPERATIVE BANKS

CONSUMER POLICY

Policy messages

.1 Covid-19 has had a major impact on bank clients but also credit institutions. The EACB members consider that
:even if it should not stop the Commission from pursuing the legislative agenda and from discussing issues arlsmg, ,
Ithe pandemic does need to be taken into consideration when deciding on possible new measures. Now more then |

: ever, any potential new measures need to be proportionate to the intended goals.
1
1 2. Regarding the review of the Consumer Credit Directive, EACB members believe that it has fulfilled its purpose of

1 ensuring a high standard of consumer protection at EU level and that enforcement and action at the national level l

' will address the majority of the identified problems.

:3 In the context of the review of the Payment Account Directive and new ideas to support switching and cross-
lborder opening of payment accounts, co-operative banks challenged the cost-benefit analysis for introducing new ,
'measures that entail significant operational and financial costs. They argue that the added value would certalnly.

| remain limited as the real barriers for mobility across Europe lie elsewhere and consumer demand for such services |

1
| remains low. !
! |

Elisabeth Delahousse,
Chairwoman of the EACB Consumer Policy Working Group
& Head of EU Affairs, Fédération Nationale du Crédit
Co-operative banks are fully committed to supporting their Co-operative banks remain fully committed to fulfilling
clients and contributing to the development of the local their role of financing the economy and in ensuring
real economy, striving to ensure the highest standards of proximity to, and support for, their clients.

consumer protection and responsible lending, while ful-

filling their clients’ needs. The current economic and epide- Our position is that the current scenario affecting

miological landscape in Europe poses several challenges Europe should be taken into account before modifying

for the retail banking activities of our banks. The profitabil-
ity for banks and interest rates were already low at the
start of the Covid-19 pandemic. Co-operative banks are
now facing additional problems, as they not only have to
deal with the effects of the economic crisis on profitability,
but they must also meet the operational challenges of
servicing clients during a public health crisis.

existing texts or introducing additional regulation or
‘soft law’. In particular, it is essential that any regula-
tory, legislative or supervisory action be based on a
strict cost-benefit analysis, which considers the costs
and time needed for credit providers to adapt IT, in-
ternal processes and client contracts compared to the
additional benefits to be gained. Also, European insti-
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tutions should not try to solve national issues with Euro-
pean regulation.

The focus of the European Commission should be placed
on supporting credit providers and consumers during
the recovery, ensuring Member States fully implement
European Directives and create a level-playing field with
new actors in the market.

In 2020, the EACB experts actively contributed to many
consultations and directive evaluation processes in areas
pertaining to retail banking, including: consumer credit,
mortgage credit, Covid-19 best practices and switching
and cross-border opening of payment accounts. On the
last issue, co-operative banks challenged the cost-
benefit analysis for introducing new measures that en-
tail significant operational and financial costs, but have
limited added value as the real barriers for mobility
across Europe lie elsewhere and demand from consum-
ers for such services remains low.

In the case of the review of the Consumer Credit Di-
rective, co-operative banks emphasised that the CCD
has fulfilled its purpose of ensuring a high standard of
consumer protection at EU level, that the demand for
cross-border credits remains very low, that regulatory
stability is essential and that action at the national level
should allow the identified problems to be addressed.
We also emphasised that we strongly oppose more
standardisation of the credit worthiness assessment, as
credit institutions should be allowed to be flexible and
able to adapt to the specificities of each Member State
and to the characteristics of each bank’s clients. This is
particularly important for co-operative banks, given
their proximity to local communities and to their clients,
who can be atypical especially during an economic crisis.

In May, the EBA adopted the final text of the EBA Guide-
lines on loan origination and monitoring. The text was
an improvement on the original proposal, taking on
board some of the concerns expressed by EACB mem-
bers during the consultation process. Many aspects of
the draft were modified, including the level of prescrip-
tiveness, the implementation timeline and the internal
governance requirements. Nevertheless, questions
about the legal basis of some elements remain, notably
regarding the solvency assessment. Also, the early date
of application, especially following the health crisis, and
the lack of proportionality regarding consumer credits or
loans to micro or small enterprises, remain serious is-
sues.

EUROPEAN ASSOCIATION
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FOR MORE INFO

EACB answer to the EU consumer agen-

da with key messages on CCD

EACB answer to RPA questionnaire on
the MCD

EACB feedback on CCD inception impact
assessment

ICF CCD review survey

EACB answers to the EBA questionnaire

for its consumer trends report

EACB answer to the Deloitte survey on
switching

ECSA joint position paper on Deloitte

Study on account switching

EACB Contacts:

Marieke VAN BERKEL, Head of department,
marieke.vanberkel@eacb.coop

Chiara DELL’ORO, Senior adviser,
chiara.delloro@each.coop
Andrea PALUMBO, Adviser,

andrea.palumbo@eacbh.coop
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PAYMENT SYSTEMS

Policy messages

' 1. To realise the ambitious and unprecedented shared vision of an autonomous pan-European retail payment solu-
, tion based on instant payments, the banking sector needs to invest heavily with public authorities providing un-|

| precedented and concrete support. A key success factor will be the adoption of a long-term sustainable business |

| model that is beneficial to all stakeholders and that enables banks to finance the required investments. Public au-
I |
! thorities should assist the market players in finding the appropriate tools to create a strong business model that:
| works from both an economic and competition perspective, and that matches the expectations of all stakeholders |

involved.

2. A stable regulatory environment is essential in this context. Unlike elsewhere in the world, payment services are |

highly regulated the EU, promoting competition, innovation, security and consumer protection. While the Europe—.

|
an Commission has a legal obligation to review PSD2 and Interchange Fee Regulation, it shall carefully consider:
I

need to support European competitiveness.

3. Any initiative focused on launching a digital euro should, among many other considerations, carefully reflect on
its impact on private sector solutions under development.

20

The year 2020 was a very busy one for the EACB’s Pay-
ment Systems Working Group (PSWG) with many initia-
tives that will shape the payments market for the years
to come. With a view to contributing to policy debates
on Europe’s future retail payments strategy, in the first
half of 2020, the EACB together with the European Bank-
ing Federation (EBF) and the European Saving Banks
Group (ESBG, collectively representing the European
banking industry and referred to as the European Credit
Sector Associations, ECSAs) worked on a joint policy
paper. In April, ‘Payments Policy for Europe: Direction
for the Next Five Years’ was published and shared with
relevant policy-makers, including the European Commis-

sion and the European Central Bank. The key recom-
mendations of the paper focused on: (1) the need to
promote a European instant payment initiative that is
globally recognised and that allows to differentiate EU
companies and reduce dependency on a small number
of dominant providers; (2) the need to reap full benefits
of ‘open payments’ beyond PSD2 and further expand
data sharing which can only happen on the basis of mu-
tual benefits and a fair distribution of value across mar-
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I
I
I
I
1
1
I
|
I
I and prioritise which amendments are needed and any new regulatory interventions, taking into consideration the
I
I
I
I
1
1
I
I
1

ket players; (3) support for the development of a com-
mon EU approach to crypto-assets and digital curren-
cies; and (4) the need for a stable regulatory framework.

The ECSA s’ policy paper served as a basis for the EACB’s
input to the Commission’s consultation on its Retail
Payments Strategy, which was held between May and
July of 2020. But over and beyond the key messages of
the ECSA policy paper, the EACB commented on the
Commission’s ideas relating to SEPA Direct Debits, digi-
tal identities used for payments, access to cash, a possi-
ble PSD2 review, and the opening up of payments infra-
structures.

In the last quarter of 2020, the ECB published a report
and a public consultation on a digital euro. If pursued,
this project may have fundamental consequences for
bank business models and financial stability. It is also a
very broad project spanning different bank depart-
ments. The EACB assigned it a high priority and assem-
bled experts from different fields to analyse it in a com-
prehensive manner. The work is ongoing.

ANNUAL REPORT 2020


http://www.eacb.coop/en/news/eacb-news/press-release-banking-industry-puts-forward-its-vision-for-future-driven-eu-payments-market.html
http://www.eacb.coop/en/news/eacb-news/press-release-banking-industry-puts-forward-its-vision-for-future-driven-eu-payments-market.html
http://www.eacb.coop/en/payment-systems/position-papers/the-eacb-welcomes-the-opportunity-to-contribute-to-the-commission-consultation-on-a-retail-payments-strategy-for-the-eu.html
http://www.eacb.coop/en/payment-systems/position-papers/the-eacb-welcomes-the-opportunity-to-contribute-to-the-commission-consultation-on-a-retail-payments-strategy-for-the-eu.html

21

Inevitably, Covid-19 generated many issues for the
PSWG. It submitted several letters and positions asking
authorities to consider the effects of the pandemic on
the banking sector’s ability to meet regulatory and con-
sultation deadlines and deliver projects. Among others,
together with the other ECSAs, the EACB advocated that
the Eurosystem’s deadline for the consolidation of TAR-
GET2 and TARGET2 Securities should be pushed back a
year and secured flexible enforcement of the application
of the currency conversion transparency requirements.

Finally, the EACB provided expert contributions to more
routine matters, such as exchange by payment industry
actors of VAT-relevant payment data, interchange fees
for card-based payment transactions or interplay be-
tween PSD2 and GDPR. As always, the EACB was active
within the Euro Retail Payments Board (ERPB is a high-
level strategic body hosted by the ECB and tasked with
fostering the integration, innovation and competitive-
ness of euro retail payments in the EU) and the Europe-
an Payments Council (EPC). In the context of the ERPB, a
particular effort was made last year, together with the
other ECSAs and the European TPP Association, to re-
launch the ERPB APl Access Scheme Working Group.
With some milestones of the PSD2 implementation al-
ready reached and the EBA Opinion clarifying some out-
standing issues, the associations resumed their discus-
sions to establish the baseline for joint work on payment
services beyond PSD2. The EACB experts also closely
followed and contributed to the ERPB work on instant
payments at the Point of Interaction, a report on which
was adopted at the ERPB meeting of 26 November 2020.

FOR MORE INFO

EACB-BIS-CPMI Consultation cross bor-
der payments, February 2020.

ECSAs Policy Paper: Payments policy for

Europe — Direction for the next 5 years,
April 2020.

Joint Payments Industry Letter re-

questing VAT consultation delay, April
2020.

ECSAs Joint Letter to the European Com-

mission_and the European Banking Au-
thority on the Impact of COVID-19 on

migration to Strong Customer Authenti-

cation for e-commerce card transac-
tions, April 2020.
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Request for delay of TARGET2 and TAR-
GET2 Securities consolidation project:
EACB, EBF, ESBG and EAPB Joint Letter,

May 2020.

The EACB participates in the survey for

payment industry actors on the ex-

change of VAT-relevant payment data,

May 2020.

The EACB welcomes the opportunity to

contribute to the Commission consulta-

tion on a retail payments strategy for
the EU, July 2020.

EACB comments on Guidelines on the
Interplay between PSD2 and GDPR, Sep-
tember 2020.

ECSA-EAPB Banking associations' IFR
Position Paper, October 2020.

Joint Payments Industry Letter to EDPB

on Draft Guidelines on the interplay
between PSD2 and GDPR, October 2020.

Joint Banking Industry Letter to ECB on
T2-T2S Consolidation, November 2020.

EACB Answer to EBA’s Consultation pa-
per on the draft revised Guidelines on

major incident reporting under PSD2,
December 2020.

Banking industry puts forward its vision

for future-driven EU payments market,
April 2020.
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Marieke VAN BERKEL, Head of department,
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ANTI-MONEY LAUNDERING

Policy message

Co-operative banks support the objective of the European Commission to step up the fight against
money laundering and terrorist financing, with the aim of safeguarding the integrity and stability of
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of proportionality and subsidiarity in pursuing further harmonisation of the EU AML/CFT legislative

framework.

Co-operative banks are fully committed to contributing
to the fight against money laundering and terrorist fi-
nancing, with the aim of safeguarding the integrity and
stability of the financial system.

While regulatory stability is of paramount importance
for co-operative banks, especially in the current epide-
miological and economic context, we support amend-
ments to the EU AML/CFT regulatory framework when
justified by a strict cost-benefit analysis.

The year 2020 saw important policy and legislative initia-
tives undertaken in the field of AML/CFT at the EU level,
which may radically change EU legislation and supervi-
sion in this area. Most importantly, EACB experts active-
ly contributed to the Commission consultation on the
AML/CFT Action Plan, acting jointly with other banking
representatives in the context of the European Banking
Industry Committee (EBIC is a body that reunites repre-
sentatives of the European banking industry, with the
aim of facilitating exchange of views and information, co
-operation and joint action among them and European
banking representatives act jointly through EBIC to pre-
sent their views on matters of common interest in front
of EU institutions and international organisations). Addi-
tionally, work was undertaken to contribute to the Com-
mission’s preparation of the 2021 Supra-National Risk
Assessment (SNRA).

Finally, EACB experts provided their views to the Finan-
cial Action Task Force (FATF) for the consultation on
proliferation financing, and closely monitored other
FATF initiatives.
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1
:
1
the financial system. While we support this political objective, we call for full respect of the principles :
1
1
1
1

FOR MORE INFO

EBIC response to EC consultation on the
new AML/CFT Action Plan

EBIC response to FATF consultation on

proliferation financing
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FINANCIAL MARKETS

Policy messages

1. Co-operative banks are in favour of the convergence of securities markets legislation and have provided
policy input in this area, arguing that it will clarify and improve the retail client landscape in terms of in-
vestor protection and consumer choice while at the same time maintaining market diversity (e.g. MiFID
‘Refit’). The EACB encourages policy-makers to look into this, notwithstanding the currently more short-
term solutions (e.g. Capital Markets Recovery Package and the EU Benchmarks Regulation quick fix) being
used to navigate the pandemic.

1 |
I 1
1 1
| 1
1 1
1 1
1 1
I 1
1 1
| 1
1 1
1 1
1 1
I 1
1 1
|
. 2. These short-term solutions do not really address the fact that regulatory efficiency requires the EU co- I

. oy . . . I
i legislators and authorities to account for the operational, legal and compliance challenges being faced not I
i only by banks but other market participants (including national competent authorities in terms of supervi- i
. sion), thus potentially leading to more time being spent on compliance to avoid sanctions rather than on :
| advising clients. Indeed, clients (particularly retail) are left confused with the differing concepts between :
! regulations, and cases of information overload are occurring. :
1 |
1 |
1 I
1 1
1 1
1 |
1 |
1 |
1 I
1 1
1 1
1 |
1 |
1 |

3. A long-term focus on regulatory efficiency and convergence is currently vital and can be achieved by: (i)
ensuring that there is consistency across jurisdictions in terms of the process of replacement of cessation
of a critical benchmark; and (ii) aligning the timelines and concepts between different sustainable finance
workstreams (SFDR, FinDatEx) and securities markets legislation (MiFID, PRIIPS, AIFMD, UCITS, IDD, Sol-
vency).

Giuseppe Zaghini,
Chairman of the EACB working group
& Head of Regulatory Coordination, lccrea Banca

The EACB started the year with a very successful parlia-
mentary event on the MIFID Il review, co-hosted with
MEP Markus Ferber and including Tilman Lueder
(European Commission) as speaker. The event was an

FinDatEx (a joint structure established by representatives
of the European financial services sector with the view to
coordinate, organise and carry out standardisation work to
facilitate the exchange of data between stakeholders in

opportunity for the EACB to present its paper, “Towards a
more effective framework respecting diversity and con-
sumer choice” (including relevant data from co-operative
banks) on the case for a MiFID Il “refit” to various MEPs,
the Commission, permanent representations of several
Member States and industry representatives. This paper
also served as a basis for the EACB’s contribution to the
MIFID Il review consultation. While we are pleased to see
that some targeted amendments have been taken on
board, the proposal has currently been taken up as a
“quick fix”, as part of the Capital Markets Recovery Pack-
age triggered by Covid-19.

The rest of the year mostly focused on sustainable fi-
nance, such as the consultation on the related regulatory
technical standards (RTS) of the Sustainable Finance Dis-
closures Regulation (SFDR) and the integration of environ-
mental, social and governance (ESG) risk into the delegat-
ed acts to MiFID Il, UCITS, AIFMD and IDD. This work also
included the formulation of a mandate for the activities of

EUROPEAN ASSOCIATION
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application of European Financial markets legislation, such
as MiFID Il, PRIIPs and Solvency 2) on the inclusion of ESG
criteria in the inter-industry data exchanges that need to
take place to comply with the abovementioned pieces of
legislation. Of particular concern in this context is the mul-
titude of interdependencies between SFDR and other sus-
tainable finance related legislation, the timing and out-
comes of which do not align and thus generate operational
and compliance challenges for co-operative banks. This
being the case, the EACB has invested heavily in discus-
sions with other industry associations, the Commission
and the ESAs with a view to developing a joint understand-
ing of how to overcome these challenges and find worka-
ble and efficient solutions that achieve the sustainable
finance objectives.

Another critical dossier was the FMWG's response to the
various Commission consultations on the EU Benchmarks
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Regulation (BMR) review, which also ended up being
proposed in the form of quick fix due to the upcoming
discontinuation of the LIBOR benchmark. The EACB led
an informal joint industry position on this topic, which
was submitted to the Commission and led to exchang-
es on the technical details required in order to publish
a Regulation that addresses the cessation of critical
benchmarks with minimal impact to financial stability
and litigation risk. The EACB is now engaging in cross-
legislator positions in this regard ahead of the
trilogues , and it hopes to continue contributing to a
wider BMR review in 2021.

This year the FMWG intends to continue its analysis of
the status of the PRIIPs KID review to which it contrib-
uted a position paper at the beginning of 2020 in re-
sponse to the ESAs’ joint consultation paper. The in-
formation overload and harmonisation issues between
various retail investor disclosure documents remain a
huge concern for our members. This is even more
pertinent, given the new wave of sustainable finance
disclosure files being released. We hope to navigate all
these issues while respecting consumer choice, prod-
uct diversity and transparency.

FOR MORE INFO

EACB Answer to Join Consultation Paper

concerning amendments to the PRIIPs
KID, January 2020.

EACB proposal for a MIFID Il REFIT:
“Towards a more effective framework

respecting diversity and consumer

choice", February 2020.

The EACB answer to European Commis-

sion’s consultation on the review of
MIFID 1I/ MIFIR regulatory framework,

May 2020.

EACB answers to ESMA’s consultation

on technical standards for trade re-
porting under EMIR REFIT, July 2020.

EACB provides feedback to Commis-

sion’s draft delegated acts on ESG Dis-
closures in MIFID, UCITS, AIFMD, IDD,
July 2020.

EACB Answer to Joint consultation pa-

per of the European Supervisory Au-
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thorities (ESAs) on ESG Disclosures, Au-
gust 2020.

EACB provides feedback to Commission

proposal on review of the EU Bench-
mark Regulation, October 2020.

EACB Answer to ESMA consultation on
MIFIR review of transactions and refer-

ence data reporting obligations, Novem-
ber 2020.

Europe’s co-operative banks calling for a
targeted, REFIT type MIFID review -
EACB news

EACB Newsletter - Special edition - Mi-
FID Il review - EACB News

Joint associations letter on margin rules

exemptions under EMIR

Request for delay of TARGET2 and TAR-
GET2 Securities consolidation project:
EACB, EBF, ESBG and EAPB Joint Letter

Joint _industry letter on integration of

sustainability factors and risks into MI-
FID Il IDD and solvency I

PRESS FinDatEx publishes European
Feedback Template under MiFID Il

EACB Contacts:
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DIGITALISATION AND THE USE OF DATA

Policy messages

age” and to strive for technological sovereignty. The opportunities offered by technologies such as Artificial Intelli-
gence, blockchain and the increased computing power that has become available are plentiful.

I
1
1
1
1
| 2. As a sector that has been among the first to automate its practices and that holds a wealth of customer data, co
: -operative banks clearly see the advantages technologies offer. But they are very prudent in using them given
1

! their duty to protect not only their customers funds but also their data in line with the EU General Data Protection
! Regulation.

1

1 3. With this in mind, the EACB welcomes the different items in the Commission’s workplan in this context, notably
the development of an ethical framework for the use of Artificial Intelligence and a framework for operational and
cyber resilience in the financial sector. On the topic of digital finance and open banking, we call upon the Commis-

and the functions they perform and to carefully consider the pros and cons of using regulatory tools over market-

driven solutions to address these sometimes technical issues.

1
1
1
1
! sion to firmly uphold the level playing field principles among different market players in the digital finance domain
:
1
1
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In 2020, the Commission’s objective to make “Europe fit
for the Digital Age” generated a lot of initiatives that
drove the agenda of the EACB working group on Digitali-
sation and the use of Data (DUD).

Indeed, the working group formulated a view on how to

move Europe forward in the area of Artificial Intelligence
between February and end of May. EACB and its mem-
bers share in principle the Commission view that an EU
coordinated action plan is required, along with an
"ecosystem of excellence" and an "ecosystem of trust"
concerning Al in the context of global competition. It also
supports the idea of a framework that defines measures
in line with risks perceived if defined at product or ser-
vices level. Industry. It would go too far to define high risk
industries only from the perspective of Al.

In the same period the working group also looked at the
Commission proposals for a European Data Strategy.
While supportive, it also called for a distinction between
the treatment of public and private data and for freedom
of contract/the need for business models to be recog-
nised in the context of data sharing.

Also during first half of 2020, discussions were held with
the European Commission on a Digital Finance Strategy, a
framework for Operational Resilience in the financial sec-
tor and for a dedicated EU framework on Crypto Assets.
On the topic of digital finance, the DUD working group
highlighte that the financial industry is already a highly

EUROPEAN ASSOCIATION
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regulated industry and that the use of new technologies
should not lead to additional regulation for just the finan-
cial industry that would distort the level playing field with
other players whether European or global. On crypto-
assets the DUD WG expressed strong agreement with the
Commission’s proposal for a technologically neutral ap-
proach and for developing a possible European legislative
approach while looking at the functions crypto-assets per-
form and if there is already other legislation that can ap-
ply. On operational resilience, the working group appreci-
ated the Commission’s focus on IT risk management prac-
tices but calls for a uniform incident reporting scheme
using one channel to distribute information to various
bodies.

The DUD working group spent the second half of 2020
evaluating the follow-up given to some of the above policy
discussions, notably on the legislative proposals issued in
September by the Commission regarding the operational
resilience of the financial sector and crypto-assets. This
work is to serve as input for discussions with the European
Parliament and Council, which are preparing their review
of the two proposals before deciding on their adoption.
Additionally, the working group reviewed ESMA’s draft
guidelines on outsourcing to cloud service providers and
formulated input on the Commissions review of the Net-
work Information Security Directive.
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Finally, the legislative framework for data protection,
although in place now for some time, remained on the
agenda with the European Data Protection Board hav-
ing opened a discussion on data protection by design
and the concept of legitimate interest under GDPR.
Additionally, the European Court of Justice’s ruling on
the so-called Schrems Il case led the EACB to sign a
joint industry letter to Commissioner Didier Reynders
that expressed concerns about the substantial legal
uncertainty that it creates for international data trans-
fers, especially to the US.

FOR MORE INFO

EACB response to the Commission’s

consultation on a digital operational

resilience framework for financial ser-
vices, March 2020.

EACB responds to the Commission’s

cal application of the guidelines and

measurea adopted by the Eruropean
Data Protection Board, February 2020.

EACB answer to the consultation of the

European Data Protection Board on the
relation between PSD2 and GDPR, Sep-
tember 2020.

Joint-Industry Letter: Impact of CJEU

Schrems 1l ruling on the framework for

international data transfers, November
2020.

EACB comments on the draft Commis-

sion Implementing Decision on standard

contractual clauses for the transfer of

personal data to third countries, De-
cember 2020.

online public consultation on crypto-
assets, March 2020.

The EACB answer to the Commission's

consultation on a European Strategy for

data, June 2020.

The EACB answer to the Commission's

consultation on the White Paper on

Artificial Intelligence, June 2020.

The EACB answer to the Commission’s

Consultation on a New Digital Finance

Strategy for Europe / Fintech Action
Plan, June 2020.

EACB response to ESMA Consultation
Paper on Draft Guidelines on Outsourc-

ing to Cloud Service Providers, August
2020.

EACB response to the Commission Con-

sultation on the revision of the NIS Di-
rective, October 2020.

EACB position paper regarding the
GDLs Art. 25 DPDD of the European Da-
ta Protection Board, January 2020.

EACB answer to the EDPB Survey practi-
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CO-OPERATIVE BANKS
In the Sustainable Finance
Initiatives

Policy messages

o o o o g

|

1 1. Co-operative banks, owned by their clients/members, have a societal mission and play a key role at local level to accompa-
|

1 ny the green and social transition, especially in recovery from the impact of the pandemic. In this context, the integration of

|

i climate and environmental considerations in the risk management practices of banks should be pursued in a pragmatic and

|
: phased manner. The focus should be on increasing the number of sustainable projects available for financing.

: 2. One big obstacle to the full implementation of the current action plan and the next strategy is the lack in ESG data. Co-

i operative banks are mostly relying on clients’ data to comply with reporting obligations outlined in Taxonomy Regulation, the
: Sustainable Finance Disclosure Regulation (SFDR), the possible revision of the Non-financial Reporting Directive (NFRD) and

: the CRR/ ESG chapter. We believe that the revision of the NFRD and the creation of a centralised EU ESG data register would
| be extremely useful for filling in the companies’ data gap.

i 3. The EACB is in favour of creating a standard for non-financial information that should have both a set of limited common
: indicators and sector-specific elements. Existing disclosure frameworks, whether at EU level with the NFRD or at global level
1 all predate, by definition, the sustainable finance action plan and the EU Green Deal. Thus, an alignment with the Technical
:Screening Criteria of the EU taxonomy is necessary. Inclusiveness, pluralism, practicability and transparency shall be at the
 core of the governance of the non-financial reporting standard setter.

Bouke De Vries,
Chairman of the EABC working group
& Advisor to the Board, Public Affairs, Rabobank
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The new EU Commission and Parliament that came into
office at the end of 2019 have put the Green Deal at the
heart of their mandate, setting ambitious targets in terms
of emissions reduction (55% by 2030) and climate neutral-
ity by 2050. The Covid-19 health crisis that hit Europe
severely throughout 2020 has not lowered those ambi-
tions. To the contrary, it has highlighted the need for a
long-term approach to be adopted via a new green recov-
ery fund and agenda.

The EU sustainability targets have translated into several
new initiatives related to financial players. As co-
operative banks, deeply engaged in sustainable finance
and committed to the SDGs and Paris Agreement, we
have constantly worked to bring our voice into the politi-
cal debate, trying to take actions on the fast develop-

EUROPEAN ASSOCIATION
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ments on sustainable finance at EU level. In line with this
effort, we have put forward our reactions to the several
consultations that the EU institutions have launched on
the different work streams of the action plan on sustaina-
ble growth. A milestone in June 2020 was the adoption of
the regulation for establishing a framework for sustaina-

ble investments, the EU Taxonomy Regulation. The secre-
tariat and the members have devoted great efforts during
the intense co-decision process to bring to bear the co-
operative banks’ points of view and technical expertise.
The Taxonomy Regulation establishes a classification sys-
tem for sustainable investments. The EACB has welcomed
the inclusion of transition and enabling activities that
broadens the scope from just green issues. However, it
has highlighted the need for a workable and easy-to-use
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framework if the EU wants to accelerate the shift .
The regulation also introduces new obligations for
large companies and financial players under the
Non-Financial Reporting Directive that now must
report the share of their assets aligned to the tax-
onomy. For financial companies this raises specific
challenges because they need to rely on clients’
data that must be retrieved from many sources, as
highlighted by the EACB in its answers to the pre-
liminary consultations by European Commission
and EBA in the autumn of 2020 with the aim of
defining the “green assets ratio” for financial insti-
tutions.

In general, readily available, high-quality, compara-
ble, reliable and public ESG data is currently limited
and not sufficient to unleash the full potential of
sustainable finance in the EU. This is why the EACB
had led and launched together with five trade asso-
ciations representing the financial industry, a call
for EU action to create an EU ESG data register. The

creation of an EU ESG electronic data register
should be regarded as an EU strategic infrastructure
project to meet the EU sustainability objectives.

The EACB experts also worked intensively on the
proposals for technical screening criteria drawn up
by the TEG (SF Technical Expert Group) as part of
the Taxonomy Regulation. Those criteria establish
the thresholds of eligibility for each economic activ-
ity to be defined as green. Further, the EACB an-
swered the consultations on Ecolabel for financial
products and the Green Bonds Standards; the
EACB participated actively in the working group on
the Green Bond Standard under the TEG (Technical
Expert Group) that now has been replaced by the
new EU Platform on Sustainable Finance. We will
continue to engage with the platform to ensure
that taxonomy is suitable and workable for retail
business. We look forward to continuing actions on
social, negative impact taxonomy and usability that
were launched at the end of 2020.

In 2020 our experts were also mobilized to answer
two groundbreaking consultations. The first one
was on the new EU Sustainable Finance Strategy to
be released in March 2021, that will cover the next
four years. The EACB has highlighted the need for a
consistent approach, a gradual timing and a focus
on facilitating transitions, rather than penalising
transitioning sectors.

The second was on the revision of the Non-
Financial Reporting Directive (NFRD) that was con-
sidered to be necessary by the EU due to compa-
nies and financial institutions needing to disclose
non-financial information to fully implement the
current Sustainable Finance Action Plan. The EACB
has responded, taking into account the different
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sizes and complexity of the member organisations and
bearing in mind the double perspective of users and
preparers of non-financial reports. A key message was
the support for a single EU non-financial reporting
standard based on taxonomy to ensure availability and
comparability of non-financial data. The NFRD revision is
expected at the beginning of 2021.

In the meantime, the Commission has mandated the
EFRAG (LAB) to undertake preparatory work on new
potential EU non-financial reporting standards to be
finalised by end of January 2021. The EACB is actively
participating in this project. The EACB has highlighted
that EFRAG could play an important role in setting such
a standard, provided that international convergency
and role of the IASB are ensured (similarly to what hap-
pens for financial reporting). One important aspect is
also to ensure a differentiated framework for micro,
small and for medium larger companies, as an initial
voluntary exercise and to let this be phased in gradually.
Such an approach will enable banks to fulfil the regula-
tory requirements of the Taxonomy Regulation, the
Sustainable Disclosure Regulation and the Prudential
Regulation (CRR/ CRD4) that also rely on SMEs clients’
non-financial data.

To this end, the EACB has initiated a dialogue with SMEs
United and Accountancy Europe that is developing a
simplified voluntary checklist of non-financial infor-
mation for SMEs. These efforts led to the co-organising
of a webinar, “Small in size, big in impact: can NFl work
for SMEs?” on 19 November, which featured Members
of the European Parliament and European Commission
officials as guest speakers.

The 2020 also saw the finalisation and preparatory
works to the implementation of the Disclosure Regula-
tion. The delayed ESAs’ schedule to deliver the regulato-
ry technical standards (RTS) of this major piece of legis-
lation, the related Level 1 and Level 2 content issues, as
well as the Commission’s intention to postpone industry
application of the RTS, has triggered concerns relating
to the feasibility of implementation among EACB Mem-
bers.

Moreover, several consultations in the framework of
ESG risks were launched by EBA, the ECB and the Net-
work for Greening the Financial System. Those consulta-
tions highlight the need for a suitable taxonomy and
coordinated approach to definitions. The EACB expert
group on climate risk (coordinated by GSFWG and
BRWG) offered its technical input.

The secretariat has also promoted initiatives during the
year, in order to increase members’ awareness of sus-
tainable finance. A specific panel on the new EU Sustain-
able Finance Strategy was organised in the context of
the virtual EACB Convention on Co-operative Banks that

led to the issue of a Declaration on co-operative banks



http://www.eacb.coop/en/news/eacb-news/joint-industry-letter-call-for-eu-action-a-centralized-register-for-environmental-social-and-governance-esg-data-in-the-eu.html
http://www.eacb.coop/en/news/eacb-news/joint-industry-letter-call-for-eu-action-a-centralized-register-for-environmental-social-and-governance-esg-data-in-the-eu.html
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CONSIL:PE_87_2019_REV_1&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CONSIL:PE_87_2019_REV_1&from=EN
http://www.eacb.coop/en/events/convention-on-co-operative-banks/webinar-a-new-deal-for-solidarity-8th-convention-on-co-operative-banking.html
http://www.eacb.coop/en/news/eacb-news/eacb-convention-on-co-operative-banks-declaration.html
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policy priorities. At the same event, the EACB issued a
survey on co-operative banks engagement and contribu-
tions that features concrete examples of EACB members

projects or initiatives in sustainability. The EACB also
continued its partnership with UNEP FI. In 2020, 16 co-
operative banking groups were signatories of the Princi-

ples for Responsible Banking.

Overall, the agenda was very intensive and thanks to the
active participation in the EACB Sustainable Finance
Working Group, we were able to make good progress.
The WG will continue this work in 2021, presenting the
views of co-operative banks on sustainable finance to
the European institutions, especially with regards to the
action plans of the EBA.

FOR MORE INFO

EACB comments to the roadmap on the

Non-Financial Reporting Directive Con-
sultation, February 2020.

EACB comments on the JRC Technical
Report on the Development of EU Eco-

label criteria for Retail Financial Prod-
ucts, April 2020.

EACB feedback to the roadmap on the
impact assessment on the delegated

acts to the taxonomy regulation

(climate change mitigation and adapta-

tion), April 2020.

EACB answer to the Commission’s con-

sultation on the NFRD review, June
2020.

EACB answer to European Commission’s

consultation on the Renewed Sustaina-

ble Finance Strategy, July 202.

EACB answer to the EC consultation on

the DA on taxonomy-related disclosures

by undertakings reporting non-financial

information, September 2020.

EACB answer to the EC consultation on
the establishment of an EU Green Bond
Standard, October 2020.
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*NEW STUDY "Co-operative banks’ en-
gagement to green and sustainable fi-
nance", October 2020.

EACB answer to the JRC consultation on

the 3rd Draft technical report on the

Development of EU Ecolabel criteria for

Retail Financial Products, December
2020.

EACB answer to the EC consultation on
the draft Delegated Acts to the Taxono-

my Regulation, December 2020.

European co-operatives issue a common

statement - A sustainable future with co

-operatives, October 2020.

EACB welcomes final adoption of Sus-

tainable Finance Taxonomy Regulation,
June 2020.

Joint industry letter - Call for EU action :

a centralized register for environmental,

social and governance (ESG) data in the

EU, June 2020.

EACB Contacts:

Elisa Bevilacqua, Head of department,
elisa.bevilacqua@eachb.coop

Giovanni Betti, Advisor,
giovanni.betti@eacb.coop
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Despite the disruption of the traditional communication
strategy due to the Covid-19 crisis, several initiatives
and activities were undertaken by the EACB to com-
municate the distinctive features of co-operative banks
and to highlight the work of the EACB secretariat. A
selection of relevant activities for 2020 is provided be-
low.

EVENTS

EACB 8th Convention on co-operative banking —
“Co-operative banks: A new deal for more solidari-
ty”

On 27 October, the EACB Convention on co-operative
banking took place in the format of a webinar. The event,
which has been held every two years since 2005, brings
together bank supervisors, regulators, academics and
representatives of co-operative banks. The conference
promotes the discussion of key supervisory and regulato-
ry issues and fosters continuing cooperation on supervi-
sion of international banking. The latest edition featured
13 speakers and attracted around 250 participants.

Focused on the theme, ”Co-operative banks: A new deal
for more solidarity”, this 8th edition of the Convention
provided a forum to discuss the challenges and strategies
of co-operative banks for adapting to current regulatory
and supervisory developments linked to the Covid-19
crisis and the transition to a greener economy, with a
eagerness to remain key actors in their local communities
at this critical period of time. To that purpose recommen-
dations were listed by the EACB in the “Co-operative
Banks Declaration”. A study “Co-operative banks’ engage-
ment to sustainable finance” was also released on this
occasion. Both available on the EACB website.

Event at European Parliament, “MiFID Il review:
Towards a more effective framework respecting
diversity and consumer choice"

On 20 February, the European Association of Co-
operative Banks organised a breakfast discussion at the
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European Parliament on the topic of “MiFID Il review:
Towards a more effective framework respecting diversity
and consumer choice". As part of the event, which was
hosted by MEP Markus Ferber, the EACB published a set
of documents outlining the most important issues to be
addressed in the upcoming review of MiFID I/ MiFIR.

The EACB's proposals are based on a MIFID Il impact
assessment conducted by the EACB and its members
between June and November 2019. The conclusion of
this assessment is that in several areas MIFID Il has had
unintended consequences, such as retail clients with-
drawing from capital markets and a decrease in supply of
investment services and products. Indeed, in some cases
it has led to co-operative banks closing their investment
service activities. The document contains a list of general
recommendations on scope, timelines, consistency with
other pieces of legislation and the relationship between
level 1 and level 2 legislation. It also contains detailed
technical recommendations.

EACB and ESBG information event on SWIFTSs vi-
sion for an instant and frictionless world

In May, an intensive industry and policy discussion took
place around the timing of the industry migration dead-
line for the new ECB Target 2/Target 2 Securities (T2/T2s)
platform, which was supposed to coincide with a migra-
tion to the new ISO 20022 message standards on the side
of SWIFT. The decision by SWIFT to postpone its I1SO
20022 migration was considered to have had severe con-
sequences on the banks’ migration towards the new T2/
T2S platform, which led to the request for postponement
of the T2/T2s migration to the ECB. In the context of
these discussions, the EACB and the European Savings
and Retail Banking Group (ESBG) organised on 8 July an
information session with SWIFT for the wider EACB and
ESBG membership. The aim was to offer an insight into
SWIFT’s decision along with its overall strategy as an
important global payment service provider that has an
impact on banks’ service offerings. The event attracted
over 50 EACB/ESBG members.

EACB co-organiser of the webinar, “How can non-
financial information (NFI) reporting work for
SMEs?”
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On 19 November, the EACB together with ACCA, Account-
ancy Europe and SME United co-organised the webinar,
“How can non-financial information (NFI) reporting work

for SMEs?” The online event attracted around 150 partici-
pants.

At a moment when the collection of non-financial infor-
mation seems to be at the core of the strategic develop-
ment of the sustainable finance agenda, SMEs are in-
creasingly required to provide NFI reports, which is a
heavy administrative burden, even though these are not
(yet) demanded by legislation . These NFI requests come
from their supply chains, banks or as part of public pro-
curement. The webinar discussed the challenges and
opportunities for SMEs and presented solutions to help
SMEs.

Series of 2 webinars on electronic identification
(elD): way forward for Digital Identity in Europe

Policy-makers at both EU and Member State level are
preparing new measures in the form of regulations and
directives to stimulate and future-proof an EU single digi-
tal market, while safeguarding European values of priva-
cy, sovereignty and fair competition. Regulatory reforms,
such as elDAS, GDPR, PSD2 and new proposals in the form
of the Digital Finance Strategy, Retail Payments Strategy,
European Data Strategy and the Digital Services Act, are
helping ensure that the European digital economy will be
able to adapt to future changes. The common thread to
these regulations and proposals is the growing im-
portance of digital customer identification and an EU
wide trusted digital identity. With this in mind, the EACB,
together with the European Retail and Savings banks
Group and the European Banking Federation, organised
two webinars to explore with their respective members
the possible role of banks in digital customer identifica-
tion. Important contributions to these webinars were
made by Innopay, a Dutch consultant which provided its
knowledge and experience of different markets and solu-
tions, and by the European Commission which provided
two speakers (DG FISMA and DG Connect), with several
officials taking part.

The two events, which attracted more than 100 active
participants, brought together bankers and payments
professionals with expertise in customer data, identity
management, customer onboarding, customer accounts,
digital channels, internet/mobile banking, risk and com-
pliance. The presentation by Michal Hrbaty from DG Con-
nect emphasised the need for a European digital identity
that has an EU single sign on and is cross border, mobile
first and user controlled.
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Research and surveys

Tilburg University and the EACB Research Letter
on ‘European co-operative banks in 2019, a con-
cise assessment’

In 2020, the EACB continued its fruitful collaboration
with Tilburg University with the release of “European co-
operative banks in 2019: a concise assessment”. This
edition aimed to contribute to a greater understanding
and increased awareness of the co-operative banks mod-
el, which considers the present market perspectives and
crucial regulatory and supervisory developments. The
publication reviews developments in the overall perfor-
mance of 18 co-operative banking groups in 13 European
countries. The average performance is compared to that
of the entire banking sector in the countries. The report
contains the following highlights:

° Membership distinguishes co-operative banks
from all other banks. Members are users and act
as owners of co-operative banks. In 2019, on
balance, more than 1.1 million customers took
the step of becoming members of their co-
operative bank. This represents a net increase of
1.3% to 86 million members.

° Co-operative banks consolidated their average
domestic market shares at the record level of
2018. The loan and deposit market share stabi-
lised at 23% and 21.9%, respectively. Viewed
over a longer time-period, the market shares of
co-operative banks appear to be continually in-
creasing.

° In 2019, co-operative banks recorded the highest
loan expansion since 2007 (6.1%). The credit
growth of co-operative banks has always exceed-
ed loan growth of all other banks. Since 2011, co-
operative banks granted the non-financial pri-
vate sector 28% of additional loans. The credit
volume of other banks was just 3% higher than in
2011. Co-operative banks' deposits increased by
6.4%, while other banks experienced deposit
growth of 3.5%.

° In 2019, the average Tier 1 ratio of co-operative
banks remained at exactly the same high level as
in 2018: 15.9. This suggests that co-operative
banks entered the Covid-19 pandemic at least
with a solid capital buffer.

. Over the last few years, the average return on
equity for co-operative banks has been remarka-
bly stable at around 6%.

To give to EACB members and externals the opportunity
to exchange their thoughts about the publication, we
held a webinar session on 23 November. The event
attracted around 50 participants from academics and co-
operative bankers to stakeholders and EU institutions
representatives. The webinar is available on demand
HERE.
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The EU think tank on co-operative banks in Eu-
rope and relations with research centres

The growing interest of the academic community and
stakeholders in the specificities of the co-operative
banking model and the need to stimulate further re-
search on the sector were among the reasons for setting
up the Think Tank on Co-operative Banks in Europe in
2008. The think tank is composed of around 20 academ-
ic experts in the co-operative banking field and provides
an important platform for discussion and exchange of
information. In 2020, the EACB was again a partner of
EURICSE’s eighth annual workshop on co-operative fi-
nance and sustainable development that was held virtu-
ally for the first time. At the event, the EACB relaunched
its award for young researchers on co-operative banks.
Now in its 9™ year, the call for papers can be found on
our website.

DIGITAL COMMUNICATION

Our website

The website (www.eacb.coop) provides a key platform
on which to communicate the strengths of co-operative
banks, the specificities of their business model and the
role of the EACB in advocating their concerns in a con-
structive dialogue. The public section of the website
aims to provide high-quality information in an easily
accessible way. The 'News' section provides fast access
to what's happening at the EACB, as well as in the wider
co-operative banking field, and the 'Virtual library' offers
access to the latest research publications on co-
operative banks.

Newsletter: EACB’s Monthly Interview

The ‘EACB Monthly Interview’ has been published every
month since 2017. In the newsletter, we interview an
expert, the chairs of our working groups and policy-
makers/opinion formers on a specific topic of interest to
co-operative banks, such as digitalisation, sustainable
finance, the banking package and PSD2. Please follow
the link if you would like to register to the EACB News-
letter.

Social media channels

Social media is clearly a very important communication
tool for making announcements and advertising events,
as well as for attracting partners and attention of follow-
ers. It also allows for extremely quick and easy access to
information, as well as the opportunity to interact with
the public. The EACB is now active on Twitter, LinkedIn,
Facebook and YouTube. Please do not hesitate to follow
us!
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KEY STATISTICS (FINANCIAL INDICATORS) ON 31.12.19

Economic indicators

Total deposits Total loans to Net profit

European Union Countries and dataproviding institution 1('::’3': ca):ie:)s from customers customers after taxes :::f;;‘;::;’
(EUROmio) (EUROmio) (EUROmio)

Austria

Osterreichische Raiffeisenbanken 319.663 214.801 222.346 2.582 25.577 n.a.
Osterreichischer Volksbanken 27.496 21.729 21.251 149 2.638 7,5
Bulgaria

Central Co-operative Bank 3.122 2.775 1.444 18 291 9,2
Denmark

Nykredit 215.556 11.428 181.090 994 11.293 4,5
Finland

OP Financial Group 147.024 63.998 91.463 670 11.685 8,3
France

Crédit Agricole 2.010.966 855.507 913.496 7.198 121.534 57
Crédit Mutuel 930.916 439.636 490.161 3.858 59.700 6,9
BPCE 1.338.064 559.713 693.257 3.030 77.341 53
Germany

Co-operative Financial Network 1.384.088 880.398 844.552 7.046 116.013 7,8
Greece
Association of Cooperative Banks of Greece 3.158 2.672 2.750 n.a. 185 5,85
Hungary
SZHISZ 7.795 4.522 4.170 22 832 9,10
Italy

Federcasse (BCC) 220.557 153.000 128.200 676 20.200 91
Lithuania

LCCU Group 452 396 348 1 39 7,4
Luxembourg

Banque Raiffeissen 8.912 7.748 6.478 17 415 5,2
Netherlands

Rabobank 590.598 417.914 416.025 2.203 41.346 6,4
Poland

National Union of Co-operative Banks (KZBS) 47.243 32.630 20.667 163 3.493 8.2°
Portugal
Credito Agricola 19.362 15.205 10.555 131 1.672 8,6
Romania
Creditcoop 308 233 221 1,0 31 n.a.
Slovenia

Dezelna Banka Slovenije d.d. 1.018 889 747 1 63 5,8
Spain

Unidn Nacional de Cooperativas de Crédito 107.165 85.171 61.953 587 8.404 7,8
Banco de Crédito Cooperativo (BCC) 47.406 32.167 29.930 92 3.326 5,9
United Kingdom

Building Societies Association 501.487 351.370 418.508 1.368 28.665

7.932356 | 4.153.902 4.559.612 | 30806 | 534.744 _
Non-European Union Countries

Canada

Desjardins Group 214.881 133.131 139.422 1.784 18.831 8,8
Japan

The Norinchukin Bank / JA Bank Group 10 864.939 549.193 108.023 749 59.790 6,9
Switzerland

Raiffeisen Schweiz 228.778 162.298 178.209 16.044

Total (Non-EU) 1.308.598 844.621 |  425.654 | 3.301 94.665 _
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Profitability indicators Capital S(t)‘l)ldlty lifefier

European Union Countries and dataproviding institution ROA (%) ROE after taxes (%) Total capital ratio (%)
(}

Austria

Osterreichische Raiffeisenbanken 0,63 13,5 59,6 14,4
Osterreichischer Volksbanken 0,54 49 80,1 17,8
Bulgaria

Central Co-operative Bank 0,60 6,4 71,5 17,3
Denmark

Nykredit 0,46 9,0 36,5 22,4
Finland

OP Financial Group 0,50 5,5 60,0 21,1
France

Crédit Agricole n.a. n.a. 64,2 18,9
Crédit Mutuel 0,43 6,5 64,2 21,6
BPCE 0,28 3.9 ** 72,3 18,8
Germany

Co-operative Financial Network 0,51 6,3 62,2 15,6
Greece

Association of Cooperative Banks of Greece 0,46 7,8 n.a. 13,4
Hungary

SZHISZ 0,28 2,6 94,0 16,4
Italy

Federcasse (BCC) 0,30 3,2 71,0 17,8
Lithuania

LCCU Group 0,31 3,6 93,3 15,0
Luxembourg

Banque Raiffeissen 0,19 4,2 76,9 12,5
Netherlands

Rabobank 0,40 53 59,7 25,2
Poland

National Union of Co-operative Banks (KZBS) 0.40° 5.1° 66.6° 16.8°
Portugal

Credito Agricola 0,7 7,8 67,0 16,5
Romania

Creditcoop 0,34 1,4 96,7 28,43
Slovenia

Dezelna Banka Slovenije d.d. 0,07 1,1 69,7 14,7
Spain

Unién Nacional de Cooperativas de Crédito 0,55 7,0 57,9 n.a.

Banco de Crédito Cooperativo (BCC) 0,20 2,8 50,1 14,7

United Kingdom
Building Societies Association 0,28

5,5 70,0 34,0
v I
Non-European Union Countries

Canada

Desjardins Group 0,83 9,9 68,9 21,6
Japan

The Norinchukin Bank / JA Bank Group ™ 0,09 1,0 92,3 23,2
Switzerland

Raiffeisen Schweiz 0,34

4,8 61,3 18,3
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Other indicators

Nb Em- Nb of legally inde- Nb of
European Union Countries and data loyees Full- : endent local OR | branches (in Nb of domestic
.p. S p u : Nb Clients s . ( Nb members
providing institution time equiva- regional co- home coun- ATMs
lent operative banks try)
Austria
Osterreichische Raiffeisenbanken 21.834 4.000.000 368 1.781 1.700.000 2.737
Osterreichischer Volksbanken 3.496 1.072.639 9 267 660.807 *** 650
Bulgaria
Central Co-operative Bank 1.738 1.831.666 n.a. 304 6.356 582
Denmark
Nykredit 3.515 1.235.000 56 40 992.000 n.a.
Finland
OP Financial Group 12.226 3.894.000 147 352 2.003.000 n.a.
France
Crédit Agricole 142.000 52.000.000 39 8.400 10.500.000 n.a
Crédit Mutuel 82.794 34.200.000 18 5.000 8.000.000 8.250
BPCE 105.000 30.000.000 29 n.a. 9.000.000 n.a.
Germany
Co-operative Financial Network 174.314 >30.000.000 841 9.344 18.544.863 17.669
Greece
Association of Cooperative Banks of Greece 988 428.692 7 107 184.025 142
Hungary
SZHISZ 6.547 1.342.552 4 859 5.230 914
Italy
Federcasse (BCC) 29.087 6,000,000 ** 259 4.234 1.333.570 5.5775
Lithuania
LCCU Group 492 120.550 48 107 110.695 913
Luxembourg
Banque Raiffeissen 615 122.547 1 38 36.804 54
Netherlands
Rabobank 34.451 9.500.000 89 371 1.900.000 n.a.
Poland
National Union of Co-operative Banks (KZBS) 30.072° n.a. 538 4.262 934.591 n.a.
Portugal
Credito Agricola 4.194 1.684.462 79 653 430.572 1.564
Romania
Creditcoop 1.821 603.835 38 740 658.344 n.a.
Slovenia
Dezelna Banka Slovenije d.d. 354 87.977 1 79 287 38
Spain
Unidn Nacional de Cooperativas de Crédito 12.094 7.064.825 42 3.233 1.574.534 3.935
Banco de Crédito Cooperativo (BCC) 5.578 3.441.666 18 956 1.430.086 1.570

United Kingdom
Building Societies Association 31.950* 25,000,000’ 1.394 25.000.000 1.501

Non-European Union Countries

Canada

Desjardins Group 47.849 n.a. 238 667 n.a. 1.689
Japan

The Norinchukin Bank / JA Bank Group *° 216,012 ™ n.a. 642 7.594 10,494,184 1 11.507
Switzerland

Raiffeisen Schweiz 9.295 3.500.000 1.909.233 1.767
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Domestic |Domestic mar-| Mortgage

Market share
market share ket share market share

SMEs (%) *

European Union Countries and data provi-
ding institution

deposits (%) loans (%) (%)
Austria
Osterreichische Raiffeisenbanken 31.9 31.8 31.4%* n.a.
Osterreichischer Volksbanken 5,0 4.5 7.0 n.a.
Bulgaria
Central Co-operative Bank 5,6 3,8 4,6 n.a.
Denmark
Nykredit 53 32.0 42.0 n.a.
Finland
OP Financial Group 39.2 35,5 39,5 40.3°
France
Crédit Agricole 24,5 22,4 31,5 33.5
Crédit Mutuel 15,9 17,1 19,2 16,3
BPCE 21.9 21.0 26.0 n.a.
Germany
Co-operative Financial Network 22.1 22.4 30,6 35,9
Greece
Association of Cooperative Banks of Greece 1,0 0,8 n.a. 18,0
Hungary
X
SZHISZ 6.5 8.2 5.8 10.8 §
Italy £
c
Federcasse (BCC) 7,8 7,5 10,.2 n.a. %
C
Lithuania é‘s
LCCU Group 1,8 1,9 1,4 n.a. é
Luxembourg 2
Banque Raiffeissen 19.0 12.0 13.0 n.a. g 29, 27
S = w st
Netherlands E § E g E ‘g 2 2 § .‘E
2 *‘3 § 2 tcs 25382
Rabobank 33.0 n.a. 20.9 40.9%* P82 ¢g: 2 E3%5S
boland Tis2siEnig
olan £33 859¢ 5 5
SEZ <@ '&3 £ &2
National Union of Co-operative Banks (KZBS) 10.1° 6,8° 5.4 12.0 @ £oood g g g 2
’ 5% 522230 £
Portugal £E0g8g> 5&882%
: E8cevfZzot g
Credito Agricola 7.8 5.7 3.3 11.8 < E g cT88a8°C E g
Scaf2E£8% 3
Romania %gn,gggggg.g
= N R I 1 o
Creditcoop n.a. n.a. n.a. n.a. ‘?)% s eLfESES
390522090 2 c
Slovenia 336;%;:-33204:1
3L ETd e orE 3
Dezelna Banka Slovenije d.d. 2.9 2.1 n.a. n.a. £8£%39% E g4 ng
25 385E0m5 ;<
Spain 252525 EBE
P p g
A . - 55258858232
Unién Nacional de Cooperativas de Crédito 6.7 5.5 n.a. n.a. 28 davcuodES
Banco de Crédito Cooperativo (BCC) 2.5 2.6 n.a. n.a.

United Kingdom

Building Societies Association

Non-European Union Countries

Canada

Desjardins Group 40.9° 2358 38.3° 20.4®
Japan

The Norinchukin Bank / JA Bank Group *° 10,3 n.a. n.a. n.a.

Switzerland

Raiffeisen Schweiz 12.0 **

University and based on Members input ** These indicators
are calculated by Tilburg University which bears the full and
sole responsibility. These figures are neither reported nor
formally approved by the respective co-operative banks. ***
2018 data 1 Cooperative banks do not apply a similar defini-
tion of the SME sector. 2 Market share new mortgages 3
Market share corporate loans 4 Just FTEs, no parttime
employees are included 5 Market shares in terms of depos-
its and loans of residents only 6 Data refers to co-operative

Notes * Table elaborated in collaboration with Tilburg
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VI

MEMBER ORGANISATIONS ON 31/12/20

FULL MEMBERS

AUSTRIA

Fachverband der Raiffeisenbanken

Am Stadtpark 9 | A-1030 WIEN

Tel.: +43 1717 07 12 70 | Fax: +43 1717 07 24 96
www.raiffeisen.at

Osterreichischer Genossenschaftsverband
(Schulze-Delitzsch)

Lowelstrasse 14-16 | A- 1013 WIEN

Tel.: +43 1313 28 0 | Fax: +43 1313 28 450
www.oegv.volksbank.at

BULGARIA

Central Co-operative Bank

87, Tsarigradsko Shose Blvd | BG - 1086 SOFIA
Tel.: +359 2 92 66 107/122 | Fax: +359 2 98 88 107
www.ccbank.bg

FINLAND

OP Financial Group

Gebhardinaukio 1 — P.O. BOX 380 FIN 00013 OP
HELSINKI

Tel. +358 10 252 010

www.op.fi

FRANCE

Confédération Nationale du Crédit Mutuel
88-90, rue Cardinet | F - 75017 PARIS

Tel.: 433144011010 | Fax: +33144 011230
www.creditmutuel.fr

Fédération Nationale du Crédit Agricole

48, rue La Boétie | F - 75008 PARIS

Tel.:+33 1 44 01 10 10 | Fax: +33 1 44 01 12 30
www.creditagricole.info

BPCE

50, avenue Pierre Mendeés | F - 75201 PARIS Cedex 13
Tel.: +33 158404142 | Fax: +33 140396001
www.bpce.fr
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GERMANY

Bundesverband der Deutschen Volksbanken und Raiffe-
isenbanken - BVR

Schellingstrasse 4 | D — 10785 BERLIN

Tel.: +493020210 | Fax: +49302021 1900

www.bvr.de

DZ BANK AG

Platz der Republik | D - 60265 FRANKFURT AM MAIN
Tel.: +49 69 74 47 01 | Fax: +49 69 74 47 16 85
www.dzbank.de

GREECE

Association of Co-operative Banks of Greece
50, Skoufa Str Kolonaki | GR - 106 82 ATHENS
Tel.: +30136 36 311 | Fax: +30 1 36 10 210
www.este.gr

HUNGARY

Szévetkezeti Hitelintézetek Integracids Szervezetének
Fogaskereki u. 4-6 | H— 1125 BUDAPEST

Tel.: +36 1 312 0602 | Fax: +36 1488 08 61
www.szhisz.hu

ITALY

Federazione Italiana delle Banche di Credito
Co-operativo- Casse Rurali ed Artigiane

Via Torina, 153 | | - 00184 ROMA Tel.: +39 06 7207 1 |
Fax: +39 06 7207 2790

www.creditocooperativo.it

LUXEMBURG

Banque Raiffeisen Luxembourg

4, rue Léon Laval | L-3372 Leudelange
Tel.: +352 2450 1 | Fax: +352 22 75 41
www.raiffeisen.lu

NETHERLANDS

Rabobank Nederland

Croeselaan 18 | NL - 3500 HG UTRECHT

Tel.: +31 30 216 18 54 | Fax: +31 30 216 00 00
www.rabobank.nl
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POLAND CYPRUS

Krajow Zwiazek Bankow Spoldzielczych - KZBS Cyprus Asset Management Ltd

ul. T. Boya-Zelenskeigo 6 Apt. 22/23 8, Gregory Afxentiou Street | CY-1096 NICOSIA
PL- 00 - 621 WARSAW Tel.: +357 22 74 30 00 | Fax: +357 22 67 02 61
Tel.: +48 22 875 30 30 | Fax: +48 22 875 30 40 www.ccb.coop.com.cy
www.kzbs.org
DENMARK
PORTUGAL
Nykredit

FENACAM - Federac¢ao Nacional das Caixas de
Crédito Agricola Mutuo, F.C.R.L.

R. Professor Henrique Barros, N2 4, 72, 2685-338
PRIOR VELHO

Tel.: +351 (21) 313 69 00 | Fax: +351 (21) 31369 91
www.fenacam.pt | www.creditoagricola.pt

Kalvebod Brygge 1-3 | DK — 1780 COPENHAGEN V
Tel.: (+45) 70 10 90 00| Fax: +45 70 10 90 01
www.nykredit.com

KOREA

KFCC — Korean Federation of Community Credit Co-
operatives

20, Bongeunsaro | 114-gil, Gangnam-gu SEOUL

Tel.: +82 2 2145 9026 | Fax: +82 2 2018 8673
www.kfcc.co.kr

ROMANIA

Central Co-operatist Bank Creditco-op

Plevnei Way 200 | Sector 6 | RO - BUCHAREST Tel.:
+40 21 317.74.05 | Fax: +40 21317 74 86

www.creditcoop.ro
JAPAN

SPAIN The Norinchukin Bank

13-2, Yurakucho 1-chome, Chiyoda-ku | TOKYO 100-8420
Tel.: +81 (0)3 32790111

www.nochubank.or.jp

Unidn Nacional de Cooperativas de Crédito
Alcala 55, 32 derecha | E - 28014 MADRID
Tel.: +34 91 781 94 18 | Fax: +34 91 578 38 24

www.unacc.com
SWITZERLAND

Banco de Crédito Cooperativo (BCC)

Paseo de la Castellana, 87 | E - 28046 MADRID
Tel.: +34 914 364 703

www.bcc.es

Raiffeisen Schweiz

Raiffeisenplatz | CH - 9001 St. Gallen

Tel.: +41 7122588 88 | Fax: +41 71 225 88 87
www.raiffeisen.ch

ASSOCIATE MEMBERS UNITED KINGDOM

BELGIUM The Building Societies Association

CERA - KBC Ancora 6th Floor, York House, 23 Kingsway | London WC2B 6U)J
Muntstraat 1 | B-3000 LEUVEN Tel: +44 (0)20 7520 5900 | Fax: +44 (0)20 7240 5290
Tel.: (+32) (0)16 27 96 72 www.bsa.org.uk

www.cera.be

CANADA

Mouvement des Caisses Desjardins

100, avenue des Commandeurs | Lévis (Québec)
G6V 7N5 Tel.: +1 866 835-8444 or +1 418 835-8444
www.desjardins.com
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VI

MEMBERS OF THE BOARD & EXECUTIVE COMMITTEE ON 31/12/20

PRESIDENT
G. MARTTIN,
Rabobank Nederlands

BOARD

G. HOFMANN (VICE-PRESIDENT)
Bundesverband der Deutschen Volksbanken und
Raiffeisenbanken — BVR

P.E. BATARD (VICE-PRESIDENT)
Confédération Nationale du Crédit Mutuel
A. AUCOIN,

Fédération Nationale du Crédit Agricole

A. DELL’ERBA,

Federazione Italiana delle Banche di Credito
Cooperativo

J. REHULKA

Fachverband der Raiffeisenbanken

EXECUTIVE COMMITTEE MEMBERS
AUSTRIA

R. BORNS,

Volksbank Wien AG

A. PANGL,

Fachverband der Raiffeisenbanken
J. REHULKA,

Fachverband der Raiffeisenbanken

BELGIUM
F. DEPICKERE,
Cera KBC - Ancora

BULGARIA
G. KONSTANTINOV,
Central Co-operative Bank

CANADA
G. CORMIER,
Mouvement des Caisses Desjardins

CYPRUS
M. PAPADOPOULOS,
Cyprus Asset Management Ltd
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DENMARK
D. SORENSEN,
Nykredit

FINLAND
A. TANHUANPAA,
OP Financial Group

FRANCE

D. LEFEBVRE, R. APPERT,

Fédération Nationale du Crédit Agricole
A. AUCOIN,

Groupe Crédit Agricole

P.-E. BATARD,

Confédération Nationale du Crédit Mutuel
L. MIGNON,

BPCE

I. FERRAND,

Confédération Nationale du Crédit Mutuel
N. THERY,

Caisse Fédérale du Crédit Mutuel

GERMANY

M. KOLAK,

Bundesverband der Deutschen Volksbanken und Raiffei-
senbanken — BVR

G. HOFMANN,

Bundesverband der Deutschen Volksbanken und Raiffei-
senbanken — BVR

A. MARTIN,

Bundesverband der Deutschen Volksbanken und Raiffei-
senbanken — BVR

W. RIESE,

DZ BANK AG

GREECE
G. BOUKIS,
Association of Co-operative Banks of Greece

HUNGARY
A. TAITHY,
Szovetkezeti Hitelintézetek Integracios Szervezetének

ANNUAL REPORT 2020



IX

ITALY
A. DELL’ERBA,

Federazione Italiana delle Banche di Credito Coope-

rativo

JAPAN
K. OTAKE,
The Norinchukin Bank

LUXEMBOURG
G. HOFFMANN,
Banque Raiffeisen Luxembourg

NETHERLANDS

B. MARTTIN,
Rabobank Nederlands
M. VELTHAAK,
Rabobank Nederlands
J. BOS,

Rabobank Nederlands

POLAND
K. MAJERCZYK-ZABOWKA,

Krajowy Zwiazek Bankow Spoldzielczych — KZBS

PORTUGAL
J. VOLANTE,

Federacao Nacional das Caixas de Crédito Agricola

Mutuo (FENACAM)

ROMANIA
A. MORAR,
Central Cooperatist Bank Creditcoop

SPAIN

L. RODRIGUEZ GONZALEZ,

Banco de Crédito Cooperativo (BCC)

J. CAVALLE,

Union Nacional de Cooperativas de Crédito

SWITZERLAND

H. GERNET,
Raiffeisen Schweiz
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UNITED KINGDOM
R. FIETH,
Building Societies Association

KOREA

P. CHA HOON,

KFCC - Korean Federation of Community Credit Co-
operatives
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SECRETARIAT GENERAL ON 31/12/2020

Legal Department

Volker HEEGEMANN
Head of Department
volker.heegemann@each.coop

ne Cl= Prat
fanki fere

7 4

Marco MANCINO
Deputy Head of Department
marco.mancino@eacb.coop

Anastasios PAVLOS
Adviser
anastasios.pavios@eacb.coop

Magdalena KNYPINSKA
Adviser
magdalena.knypinska@eacb.coop
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Hervé GUIDER
General Manager
h.guider@eacb.coop

Communication and s-
Sustainable Finance
Department

Retail Banking, PS, FM,CP

ministration
Department Administratio

Elisa BEVILACQUA
Head of Department
elisa.bevilacqua@eacb.coop

Marieke VAN BERKEL
Head of Department
marieke.vanberkel@eacb.coop

8’

Tamara CHETCUTI
Senior Adviser for Financial Markets
tamara.chetcuti@eacb.coop

er’
ﬁ&f

Chiara DELL'ORO
Senior Adviser for Retail Banking &
Consumer Policy
chiara.delloro@eacb.coop

Agnieszka JANCZUK Caroline MARTINS

Adviser for AML and Payments Systems Intern
agnieszka.janczuk@eacb.coop caroline.martins@eacb.coop

Nathalie CORBISIER
Executive Assistant
nathalie.corbisier@each.coop

Luce JACQMIN
Communication Adviser
luce jacgmin@eacb.coop

Miriam MORENO SANCHEZ
Administrative Assistant
miriam.moreno@eacbh.coop

Giovanni BETTI
Adviser for Sustainable Finance
giovanni.betti@eacb.coop

Andrea PALUMBO

Adviser for Consumer Policy
andrea.palumbo@eacb.coop
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