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Measures taken by EACB Members during the Covid-19 Crisis 

 

Disclaimer: Please be aware that the below listing of EACB members’ initiatives is based on 

information currently available to the Secretariat and therefore might not be complete.  

Postponement of payments 

 

10/03: Groupe BPCE announce measures: to defer their loan repayments for 
up to a maximum of six months  LINK EN 

 

9/04: State-guaranteed loans and postponement of payment deadlines 

Crédit Agricole Group figures:  468 000 loan payment deadlines suspended 

for six months, representing 3,6 billion euros  LINK EN /  LINK FR 

 

17/03: Financial relief of 6 months for SME’s LINK EN 
 
16/03: Private customers have opportunity to get a 12-month repayment 
holiday on their home loans LINK EN 
 

 

19/03: Covid-19: Banque Raiffeisen supports businesses and the self-
employed: a  moratorium of up to 6 months on outstanding loans  LINK EN 

 

26/03: Lenders to give three month mortgage offer extension  LINK EN 
 
14/04: 1.2 million mortgage customers given mortgage payment holidays 
 
22/05: What next for mortgage payment holidays? LINK EN 
 

 

2/04: Desjardins announces support for youth and expands relief for 
Personal members and clients option of deferring the payments for 6 months 
LINK EN 

http://www.eacb.coop/
mailto:secretariat@eacb.coop
https://newsroom-en.groupebpce.fr/news/groupe-bpces-two-networks-banque-populaire-and-caisse-depargne-announce-measures-to-assist-their-customers-in-dealing-with-difficulties-linked-to-the-current-health-crisis-0844-53927.html
https://pressroom.credit-agricole.com/news/state-guaranteed-loans-and-postponement-of-payment-deadlines-credit-agricole-group-figures-2e51-94727.html
https://www.credit-agricole.com/chaines-d-infos/toutes-les-chaines-d-info-du-groupe-credit-agricole/communiques-de-presse/Pour-surmonter-la-crise-sanitaire.-les-clients-recourent-de-plus-en-plus-au-Pret-Garanti-par-l-Etat-et-aux-pauses-d-echeances-de-credits
https://www.op.fi/en/-/tarjoamme-taloudellista-helpotusta-pk-yritysasiakkaillemme?icmp=yl-ek-3
https://www.op.fi/op-financial-group/media/bulletins?id=3600283_PRC
https://www.raiffeisen.lu/en/raiffeisen-bank/news/covid-19-banque-raiffeisen-supports-businesses-and-self-employed
https://www.bsa.org.uk/media-centre/press-releases/lenders-to-give-three-month-mortgage-offer-extensi
https://www.bsa.org.uk/media-centre/bsa-blog/may-2020/what-next-for-mortgage-payment-holidays
https://blogues.desjardins.com/press_release/2020/04/covid-19-relief-youth-rates-masks.php?fbclid=IwAR3QhcL5w-dkoWNG7XwNd0-JuIdzG5aXeoe3qRyStJeeHPXqFotZCOZTGns
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"Credit Vacations" in Cooperative Banks: possibility of suspending or 
deferring the repayment of all loans to individuals and businesses affected by 
COVID19 LINK EN 
 

 

3/04: Cajamar extends the special financing lines for companies and self-
employed workers to a year's grace period  LINK SP 
 
 

 

Introducing the possibility for consumers and businesses to defer their loan 
repayments quickly and unbureaucratically in order to provide them with 
liquidity in light of Covid-19 
 
23/04: So far 45.000 deferrals have been granted by the Austrian Raiffeisen 
Banking Group LINK GE 
 

 
 

For private customers: delay on car loans, consumer loans and bank 
mortgages. Nykredit Bank can provide a loan for up to six months on various 
types of bank loans. 
 
For businesses: Delay on banking products. Nykredit Bank can defer 
payments on various types of bank loans and delay on leasing products. 
Nykredit Leasing can delay payments on various types of commercial leasing 
products. 

 

Raiffeisen offer individually appropriate support solutions to promote and 
maintain customer relations, both for private customers and corporate 
customers: 
 
- amortization deferrals (e.g. for corporate clients starting 18/03),  
- short-term overdraft limits or the  
- individual cancellation of withdrawal limits in cases of hardship. 

 For SME’s and retail clients: Within the scope of this deferral, only 
repayments and interest payments falling due in the period from 01.04.2020 
to 30.06.2020 can be deferred. 

 

26/03 : decision to postpone interest payments and repayments on current 
loans for SMEs for a six-month period 

https://kzbs.pl/Activities-undertaken-by-cooperative-banks-in-Poland-in-relation-to-COVID-19.html
https://www.bcc.es/es/informacion-corporativa/sala-de-prensa/ano-2020/cajamar-ampliacutea-a-un-antildeo-de-carencia-las-liacuteneas-especiales-de-financiacioacuten-para-empresas-y-autoacutenomos/
https://www.raiffeisen.at/de/meine-bank/kundenservice/kundeninformation-covid-19/kreditstundung.html
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 13/04: Suspending repayment of loans for individuals and businesses 
affected by COVID-19 LINK GR 
 
 
 
 
 
 

 

26/03:   Freezing of insurance contributions and maintaining coverage  for the 
self-employed, professionals and companies, until May. LINK FR 

Initiatives (Fundraising / crowdfunding / funding/…) 

 

17/03: Initiative to collect funds for the hopital sector and intensive care / 
fundraising campaign in order to strengthen the intensive and sub-intensive 
care units of hospitals  LINK IT 
 
14/05: Covid-19 "phase 2". A cycle of seminars to better apply the virus 
prevention and control protocol in BCCs LINK IT 

 

9/04 : COVID-19: 20 million euros for protection of the elderly / 20 million 

euros to finance essential measures aimed at the elderly, in order to protect 

them and help them stay connected with their loved ones LINK EN 

11/05:  An international coalition to protect microfinance institutions and 

their clients in the COVID-19 crisis LINK FR 

 

Raffeisen crowfunding platform for SMEs / a local support platform LINK FR 
 
4/05: Lokalhelden.ch: half a million for SMEs LINK GE 

Raiffeisen has opened its crowdfunding platform to Swiss companies due to 

the extraordinary situation. Since its launch in mid-March, 164 projects have 

been supported with over half a million Swiss francs. 

 

 

3/04 : Caisse d'Epargne Ile-de-France makes loans worth €100 million 

available to the 53 public hospitals in the Paris region LINK EN 

11/05 : Les Banques Populaires et les Caisses d’Epargne lancent un plan de 

soutien aux étudiants et apprentis pour les aider financièrement à traverser 

cette période de crise LINK FR 

18/05: Les Caisses d’Epargne lancent un plan d’accompagnement des 

hôpitaux publics assorti d’une enveloppe de financement exceptionnelle de 

un milliard d’euros LINK FR 

 

https://www.pancretabank.gr/assets/dt_metra_daneion.pdf
https://www.acm.fr/fr/document/CommuniquePresse/2020/CP_ACM_covid_%20260320.pdf
https://www.creditocooperativo.it/news/dettaglio_news.asp?i_menuID=35308&hNewsID=152875
https://www.creditocooperativo.it/news/dettaglio_news.asp?i_menuID=35328&hNewsID=155564
https://pressroom.credit-agricole.com/news/covid-19-20-million-euros-for-protection-of-the-elderly-48a3-94727.html
https://pressroom.credit-agricole.com/news/an-international-coalition-to-protect-microfinance-institutions-and-their-clients-in-the-covid-19-crisis-5c74-94727.html
https://www.lokalhelden.ch/start.html?newLanguage=fr
https://www.raiffeisen.ch/rch/de/ueber-uns/news/rch/lokalhelden-ch-eine-halbe-million-fuer-kmu.html
https://groupebpce.com/en/all-the-latest-news/news/2020/caisse-d-epargne-ile-de-france-makes-loans-worth-100-million-available-to-the-53-public-hospitals-in-the-paris-region
https://newsroom.groupebpce.fr/actualites/les-banques-populaires-et-les-caisses-depargne-lancent-un-plan-de-soutien-aux-etudiants-et-apprentis-pour-les-aider-financierement-a-traverser-cette-periode-de-crise-3e4d-7b707.html
https://newsroom.groupebpce.fr/actualites/les-caisses-depargne-lancent-un-plan-daccompagnement-des-hopitaux-publics-assorti-dune-enveloppe-de-financement-exceptionnelle-de-1-milliard-deuros-5fa9-7b707.html
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30/03: Cajamar joins the process of manufacturing masks and face shields 
using 3D printers LINK SP 
 
 

 17/04: OP built robots to process repayment holiday applications – they are 
processing thousands of applications per day LINK EN 
14/04: Pohjola Hospital to offer its personnel’s contribution to fighting the 
coronavirus pandemic LINK EN 
19/03: Medical Clinic Mehiläinen starts to flight the coronavirus samples from 
Finland to Korea laboratories – OP is involved LINK FI 
 

 16/04: Covid-19 : La Région Grand Est, Crédit Mutuel Alliance Fédérale et la 
Banque des Territoires lancent la société « Dynamise » dont la mission est de 
commander et de financer plusieurs millions de tests dans la Région Grand 
Est. LINK FR 
 
Kengo, the crowdfunding platform of Crédit Mutuel Arkéa, has launched 
solidarity fundraisers for the benefit of local actors without commission, and 
each euro collected will be donated.  LINK FR 
 
Credit Mutuel actions: LINK FR   
 

 Decision to support companies with liquidity by financing short-time work in 
advance LINK GE 
 
25/03: Containing the spread of the coronavirus: Donation to the Austrian 
Red Cross to support the current information campaign "Protect yourself, 
protect me. That's how we protect ourselves". LINK GE 
 

 

02/04: Via Rabo&Co, the app ‘WeHelp’ is funded and developed to mobilise 

people to take care for each other. Rabo&Co also provides financial and 

logistic assistance to local entrepreneurs. The app ‘SupportyourLocals’ 

supports farmers by offering other sales channels because exports have 

largely disappeared. In addition, parties are connected to each other via this 

app. A platform has been set up where people who no longer have a job are 

liaised with companies looking for employees. Rabobank tries to keep the 

operations of the agricultural sector going. 

30/03:  the establishment of an Cooperative Fund (€ 5 mio.) to aid local sport 

clubs and cultural organisations throughout the Netherlands.  

 

09/04: Donation of high protection equipment to the National Health System 
(3.600 protection coveralls to the 7th Regional Healthcare Service of Crete) 
LINK GR 

https://www.bcc.es/es/informacion-corporativa/sala-de-prensa/ano-2020/cajamar-se-suma-al-proceso-de-fabricacioacuten-de-mascarillas-y-viseras-faciales-a-partir-de-impresoras-3d/
https://www.op.fi/op-financial-group/media/bulletins?id=3636356_PRC
https://www.op.fi/en/-/pohjola-sairaala-tarjoaa-henkilostonsa-tyopanosta-koronapandemian-vastaiseen-tyohon?icmp=yl-atiili-2
https://www.hs.fi/talous/art-2000006458259.html
https://www.creditmutuel.fr/partage/fr/CC/telechargements/communiques-de-presse/CM/2020/2020-04-16_COVID19-Creation-SEML-Dynamise.pdf
https://kengo.bzh/
http://newsletter.creditmutuel.com/a/?F=fb5h2nuzvttzsq7l7xs9pvgh6efwn5c9t8bykyarh7pr6pdvjfnvtva-24676119
https://corona.rbinternational.com/en/support-programs.html
https://www.facebook.com/rbinternational/photos/a.1517743638268496/2971144659595046/?type=3
https://www.pancretabank.gr/assets/%CE%94%CE%A4_%CE%A5%CE%93%CE%95%CE%99%CE%9F%CE%9D%CE%9F%CE%9C%CE%99%CE%9A%CE%9F%CE%A3_%CE%95%CE%9E%CE%9F%CE%A0%CE%9B%CE%99%CE%A3%CE%9C%CE%9F%CE%A3.pdf
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 29/04: Desjardins Rolls Out Its Strategy to Help Get the Economy Back on 
Track and Support Regional Development LINK EN 
 
 
 
 

Dividend deferral 

 

 

2/04 : Decision regarding the 2019 dividend / to allocate the entire 2019 

results to reserves LINK EN 

 

 

 

2/04: OP Financial Group postpones payment of interest on Profit Shares  in 

line with ECB recommendation LINK EN 

 

 

 

 

30/03 : Decision to postpone payment of dividend on Rabobank Certificates 

until 01/10/2020, in line with ECB recommendation 

 

8/04 : Group postpones payment of interest on Cooperative Shares in line 

with ECB recommendation. Crédit Mutuel extend the date of payment of 

shares to 30 September and limit the payment of interest on shares to 

payments in shares. 

 

Advance of payments / easing 

 

 

14/04: Grupo Cajamar brings forward pension payments to the 21st  LINK SP 
 
2/04: Cajamar brings forward unemployment benefit to its clients to day 3 
LINK SP 
 
22/05: Grupo Cajamar brings pension payments forward to 22nd May LINK SP 
 
28/05: Grupo Cajamar brings forward the payment of unemployment benefit 
to 3rd June LINK SP 
 

  
 

https://blogues.desjardins.com/press_release/2020/04/economy-relaunch-strategy.php
https://pressroom.credit-agricole.com/news/decision-regarding-the-2019-dividend-ede1-94727.html
https://www.op.fi/op-financial-group/media/bulletins?id=3622222_PRC
https://www.bcc.es/es/informacion-corporativa/sala-de-prensa/ano-2020/grupo-cajamar-adelanta-al-diacutea-21-el-pago-de-las-pensiones/
https://www.bcc.es/es/informacion-corporativa/sala-de-prensa/ano-2020/cajamar-anticipa-al-diacutea-3-la-prestacioacuten-por-desempleo-a-sus-clientes/
https://www.bcc.es/es/informacion-corporativa/sala-de-prensa/ano-2020/grupo-cajamar-adelanta-al-dia-22-de-mayo-el-pago-de-las-pensiones/
https://www.bcc.es/es/informacion-corporativa/sala-de-prensa/ano-2020/grupo-cajamar-adelanta-al-3-de-junio-el-pago-de-la-prestacion-por-desempleo/
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20/04: Loans Decree liquidity up to 25 thousand euros. Commitment of BCC 
and Casse Rurali for timely responses based on the technical findings of the 
FCG platform. LINK IT 

 

 

 

 
01/04: Credit institutions offer to advance the payment of unemployment 
benefits LINK SP 
 

 

 

 

14/04: Tenants of Raiffeisen who are directly subject to closure in 
accordance with COVID 19 Regulation can request a reduction of 1.5 months' 
rent. 

 

03/04: Reduction of interest rates on consumer credit and overdrafts for 
private individuals  
 
 
 

 

16/04: Crédit Mutuel granted maturity deferrals to companies and 
professionals facing cash flow difficulties related to the decline or total 
shutdown of their business, as well as to retail customers. 
LINK FR 
As a solidarity measure, the Assurances du Crédit Mutuel decided to extend 
disability guarantee for vulnerable people on a work stoppage. 
LINK FR 
 

Cashless amount increase / Cash withdrawal 

 

15/04: Introduction of the increased limit for contactless payments in the 

girocard system and for credit cards starts today LINK GE 

 

 

 

Corona Virus update on the different banking services:  The total limit of all 

contactless payments without a PIN code has been increased to € 100 

 LINK NL 

 

https://www.creditocooperativo.it/news/dettaglio_news.asp?i_menuID=35328&hNewsID=154718
https://www.unacc.com/notas-de-prensa-unacc/las-entidades-de-credito-se-ofrecen-a-adelantar-el-pago-de-las-prestaciones-por-desempleo/
https://presse.creditmutuel.com/covid19-le-groupe-credit-mutuel-mobilise-pour-soutenir-les-entreprises-a-traverser-la-crise-sanitaire/
https://www.creditmutuel.fr/fr/coronavirus-informations-assurances.html
https://www.bvr.de/Presse/Deutsche_Kreditwirtschaft/Einfuehrung_des_erhoehten_Limits_fuer_kontaktlose_Zahlungen_im_girocard_System_und_bei_Kreditkarten_startet_ab_heute
https://www.rabobank.nl/particulieren/corona/default.html
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8/04: Crédit Mutuel Alliance Fédérale innovates with E-Retrait Banque, a 

solution for customers without a withdrawal card. LINK FR 

8/04: More than 10 million active credit cards are held by customers of the 

Crédit Mutuel Group and its subsidiaries. They will benefit a new limit of 50€  

for the majority of contactless payments, in shops accepting this type of 

payment in France. LINK FR 

 The possibility to pay contactless without a PIN has been increased for credit 

cards and debit cards.  LINK GE 

 

 

15/04: Increase of limit for contactless payments from 40 to 80 Swiss francs 

for all debit, credit and prepaid cards. 

 

 

 30/03: Increase limit of contactless transactions to 50€ per transaction 
 
 
 
 
 

 14/05:  OP: Coronavirus speeds up Finns’ switch to paying by card LINK EN 

Mutualistic/cooperative tools 

 22/04: Soutenir les artisans, commerçants, professionnels et   PME : les 
Assurances du Crédit Mutuel et CIC Assurances  créent la prime de relance 
mutualiste pour compenser une partie de leur perte de revenus.  
LINK FR (PDF) 
LINK FR  
 
13/05:  Avec l’aide mutualiste, le Crédit Mutuel prend des mesures fortes et 
immédiates pour les étudiants et apprentis LINK FR 
 

https://www.creditmutuel.fr/partage/fr/CC/telechargements/communiques-de-presse/2020/2020-04-08_Credit_Mutuel_Alliance_Federale_e-retrait_sans_carte_de_retrait.pdf
https://www.creditmutuel.fr/partage/fr/CC/telechargements/communiques-de-presse/2020/2020-04-08_Credit_Mutuel_Alliance_Federale_e-retrait_sans_carte_de_retrait.pdf
https://www.raiffeisen.at/de/online-banking/mobile-payment.html
https://www.op.fi/op-financial-group/media/bulletins?id=3665494_PRC
https://www.creditmutuel.fr/partage/fr/CC/telechargements/communiques-de-presse/2020/2020_04_22_prime-de-relance-mutualiste.pdf
https://www.creditmutuel.com/fr/actualites/coronavirus/soutenir-les-artisans-commercants-professionnels-et-PME.html
https://www.creditmutuel.fr/partage/fr/CC/telechargements/communiques-de-presse/CM/2020/2020-05-13_CM_aide_mutualiste.pdf
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 22/04: Faced with its policyholders' operating losses, Crédit Agricole has set 
up a mutual support scheme for professionals  
LINK FR   
LINK FR (Video) 

https://presse.credit-agricole.com/actualites/face-aux-pertes-dexploitation-de-ses-assures-le-credit-agricole-met-en-place-un-dispositif-mutualiste-de-soutien-aux-professionnels-5370-9ed05.html
https://www.youtube.com/watch?v=seya6oIqCkQ

