
                                             (When not specified figures refer to the domestic / local banks)

Governance

Full Member Organisations Members / clients ratio (%)
Nr. of New employees hired 

this year

Expenses staff training / 

payroll (%)

SMEs loans on total loans 

(%)

Market share of loans to 

SME (%)
Nr. of clients / Nr. branches Market share of ATM's (%)

Austria

Österreichische Raiffeisenbanken 48.0 n.a. 1.6 n.a. n.a. 2,050 37.5

Österreichischer Volksbanken 76.4 -249 n.a. 32.0 6.5 1,714 10.0

Bulgaria

Central Co-operative Bank 0.5 244 9.0 8.7 n.a. 5,141 5.9

Cyprus

Co-operative Central Bank 62.9 135 n.a. 15.5 n.a. 2,355 33.4

Denmark

Nykredit 27.0 -24 n.a. 4.0 5-15% 736 2.0

Finland

OP-Pohjola Group 40.0 102 2.5 n.a. n.a. 8,112 n.a.

France

Crédit Agricole 33.0 3,010 6.3 n.a. 26.4 3,000 21.7

Crédit Mutuel 72.0 11,412 5.7 18.3 14.5 3,280 20.0

Germany

BVR/DZ Bank 57.7 1,839 5.6 26.6 30.3 2,270 32.6

Greece

Association of co-operative banks of Greece 47.8 6 n.a. 70. 0 15.0 2,445 n.a.

Hungary

National federation of Savings Co-operatives 7.3 n.a. n.a. 50.72 8.7 775 20.0

Italy

FEDERCASSE n.a. n.a. n.a. 60.0 15.0 n.a. 12.1

Lithuania

Lithuanian Central Credit Union 100.0 35 0.4 21.3 n.a. 734 n.a.

Luxembourg

Banque Raiffeissen 6.6 25.2 0.8 6.5 n.a. 2,649 n.a.

Netherlands

Rabobank Nederland 25.9 -42 2.5 13.9 43.0 8,959 n.a.

Poland

Krajowi Ziazek Bankow Spółdzielczych n.a. +0.7 n.a. 30.0 n.a. n.a. n.a.

Portugal

Crédito Agrícola 34.0 79 0.05 41.4 5.5 1,659 10.6

Romania

Central Cooperatist Bank Creditcoop 60,8 251 0. 1 0. 6 n.a. 1,409 n.a.

Slovenia

Deželna Banka Slovenije 
(a) 0,3 1 1. 2 36.0 n.a. 992 2.2

Spain

Unión Nacional de Cooperativas de Crédito 23.3 -362 n.a. n.a. n.a. 2,267 n.a.

United Kingdom 

The Co-operative Bank 42.6 1,071 n.a. 1.2 0.4 13,823 4.0

Associate Member Organisations Members / clients ratio
Nr. of New employees hired 

this year

Expenses staff training / 

payroll (%)

% of SMEs loans on total 

loans

Market share of loans to 

SME (%)
Nr. of clients / Nr. branches Market share of ATM's (%)

Canada 

Desjardins Group 100 2,800 2.4 85,0 45,0 4,032 46.0

Japan

The Norinchukin Bank / JA Bank Group n.a. n.a. n.a. n.a. n.a. n.a. 6.7

Switzerland

Raffeisen Schweiz 49.2 770 n.a. n.a. n.a. 3,363 n.a.

* in Québec
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